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FROM THE EDITOR
Sanibonani,Siyanemukela
ku Eswatini Property
Review!

Hello and welcome to Eswatini
Property Review!
One of the most important steps a person
can take towards wealth, is through
property ownership. The importance of
citizenry participation in property cannot
be over- emphasized. This is why we saw
it t to bring you a publication that speaks
to the property sector in the country.
Eswatini Property Review is a quarterly
publication aimed at not only real estate,
but all sectors afliated to property. So
whether you are in banking, insurance,
engineering, construction, architecture,
infrastructure development, investment,
property development, interior design,
leisure and hospitality, own or aspire to
own property or are an entrepreneur,
then, Eswatini Property Review is for you.
According to the Central Bank of
Swaziland 2017 Annual Report, property
income (budget estimate) for the 2017/18
nancial year stands at E438 million, this
underscores the important role played by
this sector in the country. Eswatini Property
Review features well researched property
news, and in depth interviews with industry

stakeholders. If you are a stakeholder, or
are just interested in the space make sure
that you make Eswatini Property Review
your premier source of news. There are a
lot of opportunities in the property space,
as espoused by the Swaziland National
Housing Board Managing Director,
Mduduzi Dlamini, in our one on one
interview, where he shares his company's
growth prospects and ambitions.
One of the most exciting stories in this
edition is an article about Sectional Title
Property. This is one Act that Swazis should
familiarize themselves with. It was
reported last year (Swazi Observer, June,
2017) that the Bill has been passed by
parliament, and is currently awaiting
Royal Assent. The coming into effect of the
Sectional Title Property Act will certainly
change the lives of Swazis, for the better,
especially the middle class who have
found it difcult to be homeowners.
We have ensured that we make this
publication an easy read, with simple
language, but stuck to the most important
part, which is engaging and delivering
quality property content for you.
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Eswatini Property Review is published by Raspers Media (PTY) Ltd.
All material is strictly copyright and all rights are reserved.
Reproduction without permission is forbidden. Every care is taken in
compiling the contents of this magazine, but we assume no
responsibility in the effect arising therefrom. Although information
in this publication is derived from sources believed to be accurate
and reliable, it is for general purposes only. It is not intended as
nancial advice, independent nancial advice should be sourced
before investment decisions are taken.
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INDUSTRY NEWS

HOUSING
ACTIVITY
EXPECTED
TO PICK UP
HOUSING ACTIVITY IS EXPECTED TO PICK UP
OVER THE NEXT 12 MONTHS ON THE BACK OF
IMPROVED SENTIMENT, THANKS TO SA'S
POLITICAL TRANSITION.
FNB Household and property sector strategist John Loos notes that leading
economic indicators are already pointing towards a strengthening
economy. “It seems plausible that 2018 could be a mildly stronger year for
all housing markets segments” he says. Loos says while the increase in Vat,
marginal personal income tax relief and increased fuel levies will have a
negative effect on household nances, lower ination and the stronger
rand could lead to lower interest rates which could provide much needed
support for the housing market.

Herschel Jawitz, CEO of Jawitz properties agrees that while the budget
provides no real impetus for residential property market recovery,
improved consumer condence is likely to support property prices and
demand over the next 12 months. But the increase in estate duty on estates
above R30m may lower demand in the luxury market, he says.
Source: www.nancialmail.com│Photo Cred: www.smarttravel.news

PSPF'S Property
Investment Portfolio
Increases To E1.4 Billion
CIC Launches New
Improved Website
The Construction Industry Council (CIC) of Swaziland,
established to regulate and promote the construction
industry in meeting national construction demands
while providing strategic leadership to industry
stakeholders has recently launched its new website.
Developed by leading local web development
company, Onswaziline, CIC’s new website provides
vast amounts of information on the Council’s
operations, industry regulations, list of registered rms,
news and updates of public notices.
Through their intuitive website, stakeholders are also
able to access various registrations forms and other
important documentation.
This new website shows the strides that the council is
taking towards improving the efciency,
professionalism and development of its sector and
further contributing to His Majesty’s Vision 2022.
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The Public Service Pension Fund (PSPF) has
realized an increase in its property
investment portfolio from E1, 172 billion to
a staggering E1, 447 billion. This is
contained in the Fund's Annual Report for
the year ended March 2017.
The Fund's property investment portfolio is
two-fold, meaning PSPF invests locally and
in foreign markets, where it appoints
investment managers. PSPF's Chief Executive
Ofcer (CEO) Cleopas Dlamini notes that in
2016, their local property investment
portfolio stood at E463 million and
increased to E666 million in 2017. One of
the factors that led to an increase in the
aforementioned portfolio is rental income,
which grew by 9.7 percent due to improved
occupancy levels. The Fund's foreign
property investment portfolio has also
continued to perform tremendously well, as
it currently stands at E781 million. This
indicates a signicant return, as last year it
stood at E736 million. Worth noting is that
PSPF's local property investment portfolio
has been experiencing exponential growth
from the year 2011 when it only stood at
E80 million.

Apart from its property investment portfolio,
PSPF's Asset Class also comprise of equity,
bonds, foreign assets, cash and other
investments. Dlamini notes that returns were
positive considering that their overall net
surplus was hampered in 2017 following
capital markets under performance. “The
net surplus of E1,134 million was lower
compared to last year's amount of E1,631
million mainly due to capital markets under
performance” the CEO notes.
PSPF entrusts local and foreign investment
managers to manage its different portfolios.
Locally, the Fund's investment managers
comprise of, Stanlib Asset Management,
Inhlonhla Swaziland, African Alliance
Swaziland, Old Mutual Swaziland, whom
collectively brought forward a balance of E1
827 366 218. Foreign investment managers
on the other hand include, Allan Gray
Limited, Coronation Asset Managers, Foord
Asset Management, Sanlam Investment
Management and Stanlib Asset Limited.
Their return collectively for the 2017
nancial year stood at E13 547 485 611.

REGIONAL FOCUS

UNLOCKING
RESIDENTIAL ECONOMIC ACTIVITY
IN THE CITY OF MBABANE
A Strategic Intent By The Municipal Council of Mbabane

...their strategy is to have businesses
operating in residential areas so that
economic activity is stimulated within these areas.
REPORT BY: Ntokozo Nkambule│PHOTO: Google Maps

“If you are a resident of Mbabane, property owner or property
developer in Mbabane, the new Town Planning Scheme of the
Municipal Council of Mbabane should be your Bible” This is the
opening sentence crafted in the Municipal Council Mbabane
Town Planning 2016 Scheme.
A Town Planning Scheme is an instrument which through physical planning
framework provides development guidelines towards land allocation and
utilization for the urban space. The Town Planning Scheme in one of its
sections notes that the Mbabane Municipality is in a drive of promoting
residential development, in terms of encouraging companies to set up
ofces outside the Central Business District (CBD). The Council is not only
looking at entrepreneurial ventures but also large complexes that would
otherwise be located in the CBD. A perfect case in point is the relatively
new Shoprite Woodlands Complex at Mbangweni which is bringing the city
to the people.
The municipality's Public Relations Ofcer (PRO) Lucky Tsabedze says their
strategy is to have businesses operating in residential areas so that
economic activity is stimulated within these areas. “Home-occupations
should be exible, as to encourage entrepreneurship and economic
livelihood of these residents, although should only be permitted by special
consent to allow for controlled practices” notes the PRO.
Swaziland is not the only country moving ofces to residential areas,
neighbouring South Africa is another case in point. Actually, other people
may say that the municipality's town planning scheme is a tad late
compared to its neighbouring countries. The International Monetary Fund

(IMF) notes that this is a natural phenomenon of urban geography and
overtime residents realise the potential value of selling their homes to
aspiring businesses that want to move into residential zones.
Decrease in congestion in the CBD is another factor that has been
considered by the municipality as they attempt to stimulate residential
areas in the capital city. This concurs with the IMF’s projection that the SubSaharan African region will experience a boom in urban migration as most
rural people will relocate to urban places. The emerging middle class in
the country has led to more people owning cars, which ultimately, leads to
trafc. There are also benets of having businesses moving to residential
areas.
According to South African online publication SME South Africa, businesses
that are best suited to operate in residential areas include professionals
such as doctors, dentists, accountants, and real estate agents as seen with
Re/Max in Swaziland which has just recently moved in to a more residential
zone in Mbabane, compared to its previous ofces which were situated at
Corner Plaza, Ezulwini. The South African publication further states that
other industries that benet are beauty salons, printing franchises, and
smaller service providers such as plumbers and electricians.

BENEFITS OF THE NEW TOWN PLANNING SCHEME
Providing in the day today needs of communities positioned some distance
away from the CBD. Support infrastructure includes public ablution
facilities, road infrastructure & accesses, parking facilities, taxi/bus stops,
etc. In addition, Recreational Areas and Children's Play Areas could also
be successfully accommodated within such a functional cluster.

ESWATINI PROPERTY REVIEW
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PROPERTY EVENTS

UPCOMING
EVENTS
Mark your calendar for these upcoming events...
Ÿ MAY 15 - 16: African Real Estate & Infrastructure Summit | CTICC - Cape Town | Visit www.african-real-estate-summit.com to register
Ÿ MAY 16 - 17: African Construction Expo | Gallagher Convention Centre - JHB | Visit www.totallyconcrete.co.za to register
Ÿ JUN 19-21: The SAPOA Annual Convention & Property Exhibition | Durban ICC - DBN | Visit www.sapoa.org.za/convention for more info
Ÿ AUG 02 - 03: ASAQS Annual Conference | Gallagher Convention Centre - JHB | Visit www.asaqs.co.za/events to register
Ÿ SEP 20 - 21: Africa Property Investment Summit & Expo (API) | Sandton Convention Centre - JHB | Visit www.apisummit.co.za to register

To feature your property industry related event here for free, simply contact Raspers Media via email on
info@raspermedia.com or call +268 7661 8219.

The African Real Estate & Infrastructure Summit is an international platform that brings together the full spectrum of the
African real estate and infrastructure sectors. The summit will focus on developing future African cities, Integrated urban
development, Transport and Mobility and Housing and Mixed Use Projects.
15 - 16 May 2018 | CTICC - Cape Town | Visit www.www.african-real-estate-summit.com for more info

The African Construction and Totally Concrete Expos caters for the entire African construction cement and concrete
industries. The audience includes, engineers, architects, contractors, quantity surveyors, government representatives as well
as suppliers of products and services to the industry.
16 - 17 May 2018 | Gallagher Convention Centre - JHB | Visit www.totallyconcrete.co.za for more info

The theme of the 2018 Convention, “The Future We Create Imagine The Possibilities” will challenge delegates to think
futuristic, allowing them to explore the possibility of multiple futures and new technologies within an innovative and
diversied real estate environment.
19 - 21 June 2018 | Durban ICC - DBN | Visit www.sapoa.org.za/convention for more info

The Africa Property Investment Summit & Expo (API) is Africa's largest and most premier real estate event. The event
connects the most inuential local and international Africa property stakeholders, driving investment and development into
a wide range of real estate and infrastructure projects and developments across the continent.
20 - 21 Sep 2018 | Sandton Convention Centre - JHB | Visit www.apisummit.co.za for more info

We Are At Your Service!
Engen Woodlands Convenience Centre Is Open 24/7
And Happy To Be At Your Service.

Fuel Filling Station│Convenience Store│Lubricants│Handigas Sales│And So Much More
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FOR MORE INFORMATION CONTACT MARKETING@INYATSI.CO.SZ OR CALL +268 2508 1000

QUICK TIPS

5 things first-time property buyers
need to know.
The monthly bond instalment isn't the only expense - so budget wisely. Here's what you need to know
before you venture into the property market:
1. Your credit score
Before you even start looking for property, check your credit report to
ensure that none of your accounts are late or unpaid. If you are three
months or more in arrears on just one account, your record is classied as
"impaired" and this has an adverse impact on your credit score. A default
judgment - when you do not oppose a creditor's application for a court
order on a debt - will have a worse effect on your score. It's not uncommon
for consumers to have a default judgment against them and not know
about it. If you nd any inaccuracies on your credit report, you can dispute
the listing with the credit bureau and it will investigate.
2. What you can afford
All banks have online affordability calculators that can give you a good
idea of how much you could qualify for, based on your gross income.

As the buyer, you pay two sets of legal costs: the cost of transferring the
property from the seller's name into yours, and the cost of registering the
bond in your name.
5. Why location is everything
Experts agree that location is the most crucial consideration when buying
property because it is the biggest determinant of a property's potential to
grow in value.
Buy in an area that has or is close to good schools, major transport routes,
shopping centres, business nodes and medical facilities, even if you
yourself don't need these facilities. Also nd out about crime in the area.
- www.buisnessday.co.za

When you know what you can afford, don't extend yourself to the limit.
Allow some margin for interest rate increases.
3. The value of a good deposit
A few years ago banks often granted home loans of 110% - the full
purchase price plus extra to cover all the buying costs. These days most
banks want a deposit of between 10% and 30% of the purchase price. But
that doesn't mean you will not get a 100% bond.
4. How much to put aside for costs
Unless you make specic provision for the costs associated with buying
property, they will make a big dent in what you save for your deposit.
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PHOTO CRED: bouterielaw.com/practice-areas

For example, if you earn a gross monthly income of R30000, the
calculators estimate you would qualify for a home loan of R927000. But
that doesn't mean that you can afford to buy for that amount. The
instalment on such a home loan is R9000 a month, assuming the bank
lends to you at an interest rate of 10.25% (the current prime lending rate).
But if you don't have a deposit, or your credit score is not great, the bank
may charge a much higher rate.

REGIONAL FOCUS

ESWATINI PROPERTY REVIEW
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ADVERTORIAL

FINANCIAL FOCUS

Nedbank Urban Home Loan
BUYING A HOME IS A LIFETIME INVESTMENT AND SHOULD REMAIN A PRIORITY, ESPECIALLY IF YOU ARE RENTING
RESIDENTIAL PREMISES. NEDBANK SWAZILAND WILL ENSURE THAT YOU PURCHASE THE HOME OF YOUR DREAMS.
THE PERFECT HOME

Ÿ Existing residential property.

Your home could well be the single biggest asset you will ever own. And
you will choose a home to suit the way you live. You look for a location
and a style that makes you feel comfortable. Your home is a sanctuary,
where you can be yourself and feel secure.

Ÿ An agricultural holding for residential purposes.

As time passes, things change – your aspirations change and your life
takes unexpected turns. What you need is a exible home loan that can
adapt to these changes and we are here to give you a home loan that
takes account of your individuality.

THE BASICS

Ÿ A vacant residential plot for later development.

IT'S THE RIGHT HOME FOR SMART MONEY
It is important to note that the loan-to-value rate should not exceed 90%.

TO SEE IF YOU QUALIFY SIMPLY PROVIDE US WITH
THE FOLLOWING:
Ÿ The deed of sale or offer to purchase or sales agreement or your latest

home loan statement (for a takeover of bond from another bank).

Your Nedbank home loan offers the nance you need to buy a home of
your own, whether freehold or sectional title. It can also help you buy a
holiday home or cottage.

Ÿ A copy of your valid identity document/passport.

Our loan terms are negotiable for up to 20 years, and the interest rate you
pay is market-related and always competitive. As a general rule, your
monthly repayment may not exceed 35% of your gross monthly cash
income, with joint income considered where appropriate.

Ÿ Your marriage contract (if you are married out of community of

A Nedbank home loan is negotiated around your nancial circumstances
and what you require now, while anticipating your future needs.
When negotiating your home loan, remember, you can mix and match
various options to suit your personal circumstances. And with our
renancing home loan option, you can negotiate your Nedbank home
loan as an investment vehicle in itself.
You can use this account to nance new purchases, such as property or
vehicles (provided xed property can be used as security) and in return you
will continue to enjoy competitive interest rates on these new purchases.
When you deposit extra money in your home loan account, considerable
interest as well as tax savings is generated. You can also get a preapproval limit on your home loan.

Ÿ The latest proof of your income statement or/pay slip.
Ÿ Your marriage certicate/declaration where applicable.

property).
Ÿ Your latest three months' bank statements of all bank accounts not held

with Nedbank.

RE-ADVANCEMENT ON YOUR BOND:
In light of the rapid rise in real estate values in recent years, Nedbank
offers you a credit friendly re-advance product that is calculated using the
latest market evaluation of your property and puts your money back into
your pocket when you need it.
We facilitate an evaluation of the property bonded with us and extend a
loan facility against the new value.
You are entitled to re-draw the repaid capital on the loan through the
bank's re-advance facility, which will be paid directly into your transactional
account.

WE FINANCE THE FOLLOWING:
Ÿ An established free standing residential property.
Ÿ Semi-detached dwelling with own title.
Ÿ Duplex ats with own title.

Contact your nearest branch and speak to our ABF specialists
for more information, or call 2408 1000.
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see money differently

COVER STORY

SWAZILAND NATIONAL
HOUSING BOARD

SNHB EYEING HOUSING
FINANCE AND THE HIGH END
INCOME MARKET
The Swaziland National Housing Board, is a state owned enterprise that has traditionally focussed on residential accommodation for
the middle income market, however, the company has put new strategies in place, that see it tilting away from its well-known
traditional approach. We spoke to the company's Managing Director, Mduduzi Dlamini, on their growth prospects and future
ambitions
Q The Swaziland National Housing Board (SNHB) is largely associated
with residential property in the country. Could you please give us an
overview of the operations and products of the SNHB regarding property in
the country?
A The SNHB is a state owned enterprise, a parastatal, created in 1988
and our primary mandate is to create affordable housing to Swazi citizens
and to also provide housing nance. Most people are actually not aware
that we provide housing nance. However, we have never done it because
of nancial constraints. The key driver behind our establishment is to
promote home and property ownership for Swazis, because we are aware
that the basis of wealth is property ownership. As a result of that, we do
township development, we have for instance done projects in

14
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Makholokholo in Mbabane, Nkhanini Township in Nhlangano, Woodlands
Phase 1 and 2 in Mbabane and Thembelisha in Ezulwini.

Q You have mentioned high end markets, such as Thembelisha in
Ezulwini and Woodlands 1 and 2 in Mbabane. What prompted the SNHB
to consider penetrating these markets, yet traditionally, your focus was the
middle income market?
A There are two fundamental reasons to that. Firstly, this was not by
design, it tends out that when developing a township there are a number
of factors that come to play such as infrastructure costs, these include road,
water, telecommunications and other related expenses. As a result, that
process creates a lot of costs, and because we do not get nancial

COVER STORY

The Woodlands Shopping Centre offers a unique out-of-town shopping experience and offers the Woodlands and surrounding area
residents with a wide variety of lifestyle shopping options. New restaurants are set to open in the 2nd quarter of 2018.

Various Up-Market housing options are
available at Woodlands Township.

The recently opened Engen Woodlands Convenience Centre provides
customer friendly service with extended operating hours.

assistance from government or a subsidy, those costs then trickle down to
the buyer. This translates to the cost of delivering a house to our clients
skyrocketing.
The second reason that led to us casting our net wide open was the
realization that we needed to buffer our income generating streams, apart
from the traditional portfolio we had. We then took a leaf from our sister
organizations in neighbouring countries such as Botswana, Lesotho and
Namibia, who in addition to their traditional portfolio of affordable
housing then do high income residential housing to subsidize the
affordable income houses. For instance, the reason we are doing
Woodlands Shopping Centre and Thembelisha is because we want to
create a nancial base for the SNHB, which will then be used to nance
affordable housing.

Q So it was actually necessary that you tapped into the higher income
market?

A Yes, it was the necessary thing to do because if there is no nancial
support you have to be innovative and come up with ways to be protable.
So we had to tap into this market because higher income housing and
commercial development have high prot margins than affordable
housing. The plan is that in future the prots gained from higher income
housing and commercial development will be used to develop affordable
housing.

Q Since the SNHB does not receive a subsidy from the government, how
then does it nance its operational expenses?
A This means that we should be innovative and creative in nding
nancial resources to execute our developments. We borrowed all the
money that we used from local banks. For Woodlands 1 and 2 we
borrowed the money from SwaziBank and it amounted to E110 million. In
the last few years we also borrowed a total of E20 million from Nedbank
to nance our townhouses at Mbangweni. We have also in the past
borrowed from the Public Service Pension Fund (PSPF) and Swaziland
National Provident Fund (SNPF).
Q Going forward, will we see the SNHB striking partnerships with other
entities, locally, regionally, and perhaps even globally?
A Certainly, actually our ve year strategy which elapses this year talks to
this question precisely. There are three things to the strategy. Firstly, it's to
grow the business, the second strategy is to build strategic partnerships
and the third one is to achieve operational excellence. So in terms of
strategic partnerships we have managed to extend our relationships
beyond our shores. I'm happy to say that we have good relations with
entities such as the Development Bank of Southern Africa. We have also
struck partnerships with sister organizations, such as Botswana Housing
Corporation, National Housing Enterprise in Namibia and Lesotho
Housing and Land Development Corporation.

Q You have also reiterated the fact that government does not provide a
subsidy for the SNHB, compared to other parastatals?
A Yes, we do not receive a subsidy from the government, but that is not
to say that government does not support us. Politically, and otherwise we
get a lot of support from government, as a matter of fact we work closely
with them, particularly, the Ministry of Housing and Urban Development.
We should be cognisant of the fact that government has a lot on its plate
and has to prioritize. As things stand, education and health are public
services that are prioritized by the government.
Q In the event you got a subsidy, how signicant would it be for the
SNHB?
A Very signicant, a subsidy would go a long way in ensuring the country
benets. For instance, the infrastructure we are developing now in
Woodlands 2 is costing us E90 million for about three hundred plots. If we
got that amount from government then it would translate to us selling the
plots at lower prices. That is why government nancial support is key to
making home ownership affordable.

The strategic development of the Mbangweni Townhouses was
implemented by SNHB to generate capital for its operational expenses.

ESWATINI PROPERTY REVIEW
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would nd that the market actually expands, because a lot of Swazis are in
that income bracket. This means people could pay around E3 000 per
month, maybe for around twenty years and own a house. As things stand,
people are actually paying that amount as rent. This is where the
opportunity really lies.

Q This means then that the lack of sectional title in the country is
constraining the residential market space?

SNHB CEO Mr Mduduzi Dlamini alongside colleagues and
counterparts from the SADC region during the 2014 BOLESWA Games.

Q How instrumental have these partnerships been for the SNHB in its
operations?
A They have been critical. Through these partnerships we have got to
understand their policy environment as well. In Botswana and Namibia for
instance, they provide housing loans and we are doing our very best to
understand how they do it because this is an area we want to exploit soon.
So these relations are critical.

Q You mentioned earlier that the SNHB is interested in venturing into
housing nance. How exactly will you execute and structure it because this
is a space that is dominated by retail banks as well as micro lenders?
A Our strategy is simple, we will nance those that buy from us. So from
the properties that we own we are simply saying do not go to banks, but
come to us. We will not necessarily require security like banks, but we will
have an arrangement with buyers on how they can pay their instalments on
that agreed period. In essence, we are providing housing nance only for
our projects, we are not directly competing with banks and other property
nanciers.

Q In terms of opportunities in the local residential market, what does the
space offer?

A There are always opportunities in property, but we should be cognisant
of a number of factors, in Swaziland property is still expensive, because
most people are middle and low income earners. If we can nd a way to
deliver a plot and a house between E250 000 and E450 000 then you

A Precisely, we have however, been actually working tirelessly with the
Ministry of Housing and Urban Development to ensure that sectional title
property becomes a reality. I'm pleased to state that the Amendment Bill is
now past parliament and is awaiting Royal Assent. Hopefully, sometime
this year we will have a sectional title property legislation in the country.
However, once it becomes operational there will still be a lot of work that
has to be done, such as educating the public about the uniqueness of
sectional title property.
Q We now largely live in a digital age. What is the SNHB doing in the
technology space to ensure that it is not left behind, as technology has
highly disrupted the property space?
A We have actually done quite a number of things, internally and
externally. Internally, in the past few years we have changed our business
systems, we are now able to capture information about our customers, we
are also able to communicate more with them. Externally, we would like to
interact and get feedback from our clients. We want to get to a point where
we can fully interact with clients online, this may be for rentals or even
home ownership.
Q The Sub-Sharan African region is reported by the International
Monetary Fund (IMF) to have a young population which is migrating to
urban cities, which presents opportunities to property companies in the
residential space. What strategy does the SNHB have to capture this
market?
A This is an opportunity for us to cater better for younger people. The
younger generation is not only just about size, but experience as well. They
are more social and want to interact more. The SNHB has actually
anticipated this shift, the Woodlands shopping centre ticks all the boxes of
the urban youth, as we have tried to build a place of experience more than
size.

SNHB Institutional
Housing Project
The Swaziland National Housing Board was appointed by the
Swaziland Government to implement a phased housing
program for civil servants. The Institutional Housing Project
(IHP) is intended to address the acute housing shortage
currently experienced by civil service agencies.

Living quarters constructed by SNHB for His Majesty's
Correctional Services (HMCS), located in Manzini.

The rst stage of Phase 1 sees the construction of units for 3
Government agencies, Royal Swaziland Police (RSP), His
Majesty’s Correctional Services (HMCS) and the Swaziland
National Fire and Emergency Service (FES). This stage sees
the construction of 364 two bedroom units and Infrastucture
development for the KMIII Housing Estate.
The second stage of this phase involves the construction of
units for the Ministry of health and the Swaziland Civil Aviation
Authority (SWACAA). 26 sites have been selected by the
Ministry of Health country wide and one site for SWACAA at
Sikhuphe.
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Completed apartments for Swaziland National Fire and Emergency
Service (FES) as part of the rst stage of Phase 1 of the IHP.

REAL ESTATE REVIEW

SECTIONAL TITLE PROPERTY TO TRANSFORM
LOCAL PROPERTY LANDSCAPE
We met up with Anthony McGuire of SEEF Properties and
he shared his perspective on Sectional Title Property in Swaziland.
Report By: Ntokozo Nkambule│Photo: Anthony McGuire

G

ood news for aspiring
homeowners as the
Sectional Titles Property Bill has
been passed. The Absence of
the Sectional Titles Property Act
meant that the middle income
class had been excluded from
property ownership.
Swaziland still does not have
sectional title property in operation. This
has a number of negative
consequences, but undoubtedly, the lack
of operational sectional title property in
the country means a number of Swazis
cannot own property.

SEEF Properties Swaziland Top Tips
8 of the most important value additions
to your home before listing
1. Ensure that regular maintenance to the property is
undertaken at all times.
2. Repair “small problems” like roof tiles, leaking taps and
gutters and replace bulbs in light xtures and vanities.
3. Ideally you should have a maintenance plan which is
regularly actioned to ensure that you don’t fall behind with
minor (but important) repair work.
4. Check things like peeling paint, roof leaks, cracked tiles,
cracks in plaster, damp, leaking toilets, broken cupboard
latches, leaking gutters and broken fascia boards, silicone
around baths and showers, light bulbs and cracked
windows before show days. If these are in a bad condition it
could create a bad rst impression.
5. Replace outdated ttings from time to time, like upgrading
door handles, light switches and light ttings.
6. Keep the driveway neat and tidy at all times and consider
minor renovations if necessary.
7. Maintain the garden and make sure that the lawn is mowed
regularly. The swimming pool should be clean and the
water clear.
8. Carpets should be cleaned on a regular basis to avoid
unpleasant smells, especially if you allow pets in the home.
Source: www.seeff.com

According to SEEFF Properties
Swaziland Licensee, Anthony McGuire,
there is enormous opportunity in the
residential property market, but the
biggest challenge at the moment is the
lack of sectional title property. In an
interview with Eswatini Property Review,
McGuire says at the present moment,
owning property in Swaziland is more
expensive than in South Africa, which is
alarming, as it should not be the case.
“There is a huge gap in the Swazi
market, because when you take stock of
Swaziland, the actual market is from
E400 000 to E800 000. This is what the
middle class can afford, and the middle
class is Swaziland's biggest market, so
sectional title property is the solution”
McGuire gestured during the interview.
He further noted that what is available
in that price range is not what the
middle income class wants, as a result
they end up renting or buying a plot,
which they struggle to develop. He
revealed that in Swaziland a person has
to have a net income of over E20 000 to
get an entry level property, which is a
rarity because most interested buyers
are middle income earners.
McGuire notes that in Pretoria for
instance, people buy themselves nice
properties for E400 000, as this is the
entry level. In Swaziland however, entry
level property is likely to cost buyers
around E800 000 to E1, 2 million. The

SEEFF Licensee is pleased though by the
fact that there have been strides
regarding sectional title property being
passed into law in the country. “The
great news is that we are now at the
cusp of having sectional title property in
operation, as we speak it has been
passed by parliament and is only
awaiting the passing of Royal Assent” he
says. However, McGuire cautions Swazis
that sectional title property is a whole
different ball game and as a result it is
crucial that stakeholders are educated
about it. Swaziland National Housing
Board's (SNHB) Chief Executive Ofcer,
Mduduzi Dlamini concurs with McGuire
on the opportunities of sectional title
property, but is also quick to point out
that potential home owners should be
educated about its operations as it is
quite complex. “Sectional title property
has got its own rules, stakeholders will
have to be educated about its nuances,
but overall it carries a number of
advantages” he says.
McGuire says their strategy as SEEFF
Properties is to bring experts in sectional
title property, once it is in full operation.
He says the experts will play a signicant
role in educating the various
stakeholders and also ensure that they
provide a quality service to
homeowners. McGuire notes that
architects, buyers, corporate bodies,
government, developers and other
stakeholders should start teaching
themselves about sectional title property.
What fascinates McGuire the most is
how the economy will benet and grow
once sectional title is in operation. “I am
really excited by this prospect, because
the economy as a whole will benet, the
construction industry, young
professionals and consumers
participating in the economy through
ownership is really exciting. Imagine 26
year-olds owning property, this means
as they grow they can continue to
enhance their property portfolio and
thereby, be part of wealth creation” he
posits with excitement.
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For more information contact, Property Sales and Marketing Ofcers on:Tel: +268 2405 5000,
WhatsApp No: +268 78025762, Email: salesandmaketing@snhb.co.sz or visit website: www.snhb.co.sz

SNHB

House Type 17│2 Bedroom House

House Type 16│3 Bedroom House

Floor Area 692.31sqm │4 Bed (All E/S)│Lounge│Fitted Kitchen
TV Room│Braai Area│Dbl Garage│Entrance Atrium

Floor Area 93sqm│2 Bed
Open Plan with Kitchen│Bathroom│Single Garage

Floor Area130sqm│3 Bed (Main E/S)
Lounge│Kitchen│Guest Bathroom

P.O.E

P.O.E

P.O.E

House Type 3│4 Bedroom (All En-Suite) Double Storey House

House Type 2│4 Bedroom House

House Type 4│3 Bedroom House

House Type 1│4 Bedroom House

Floor Area 249sqm│4 Bed (Main E/S)│Lounge│Open Plan Kitchen
Dinning Room│Guest Bathroom│Dble Garage│Entrance Foyer

Floor Area158.84│3 Bed (Main E/S)│Open Plan Lounge, Kitchen &
Dinning Room│3 Patios│Foyer & Hallway

Floor Area 440sqm│4 Bed (All E/S)│Open Plan, Lounge, Kitchen &
Dinning Room│Guest Bathroom│Dble Garage

P.O.E

P.O.E

P.O.E

E&OE

Customers are welcome to view the complete SNHB House Catalogue at SNHB Ofces for selection.

THE PROPERTY SHOP

For affordable rates on Property Management and Property Sales services Contact Us The Property
Shop Today On: +268 7612 1788

Ngwane Park│Turnkey Rental Opportunity │Manzini

Sibane│Secrets of The Valley│Ezulwini

Located within close proximity to amenities and road network. The property consists of 3 x 1 bedroom at
and 1 x 2 bedroom house with lockup garage. The newly built units boast quality nishes.

Upmarket 2 bedroom main en suite, separate bathroom, lounge and kitchen.
Very secure with guard, precast wall and electric fencing.

To Sale @ E1.74m or nearest offer!!!

To Let @ E5000.00pm (Available Immediately)

E&OE
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ADVERTISE YOUR PROPERTY WITH US TODAY
CALL US ON 268 7661 8219 FOR MORE INFO
ESWATINI PROPERTY REVIEW

CONSTRUCTION REVIEW

SUPPLIERS
OF QUALITY
CONCRETE BUILDING
MATERIALS
WE SUPPLY
Cinder Blocks
41/2 Inch ● 6 Inch ● 9 Inch

U Blocks

CONSTRUCTION
SECTOR OUTLOOK
REMAINS
NEGATIVE

6 Inch ● 9 Inch

Kerbs ● Retainers ● Pavers

STORY BY: Ntokozo Nkambule│PHOTO: ickr.com/photos/tags/solidaritycenter/

T

he country's construction sector remains negative for 2018.
This means that its contribution to the economy still remains
negative.

The Swaziland Economic Growth Projections Review 2017 – 2020, published by The Central
Bank of Swaziland, states that activity from the construction sector is expected to take a hit due to
worsening government scal challenges, which will hinder continued implementation of
government funded projects. Private funded projects, which are funded by entities such the Public
Service Pension Fund and Sanlam are also expected to record slower growths as several projects
are either nearing completion or have already been completed. On the upside however, the
sector is expected to recover in the medium term, driven by envisaged implementation of strategic
projects such as the Swaziland Rail Link Project.
His Majesty King Mswati III, Ingwenyma of the Kingdom of Eswatini, noted during the 2018
opening of Parliament, that infrastructure development is key to the economic improvement of the
country. “The country is determined to provide the best infrastructure to enhance economic
growth and development. In the 2017/18 nancial year a total of E5.6 billion was invested in
projects” the King said during his address. He stated that partnership was crucial as E2.9 billion
was provided by government while the balance was secured through external funding in the form
of loans and grants. He said it was governments endeavour to ensure that infrastructure and
development projects continue this year. The King made reference to projects such as the new
parliament building, the national stadium, the referral Hospital and completion of road projects.
ESWATINI PROPERTY REVIEW
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CONTACT
US TODAY
TEL: +268 2444 1875
CELL: +268 76046104 / 76024915
FIND US AT HAWANE HHOHHO ESWATINI
EMAIL: INSIGHTS@PAMODZI.CO.SZ
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www
Find
Us At Checkers Ofce Park Ofce No: 15│Email sales@jenny.co.sz
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Shandaai
Diversifying Your Investment Portfolio
Through Alternative Offshore Real Estate
INTERVIEW BY: Ntokozo Nkambule│PHOTO: www.onthemarket.com

I

the country and internationally.

with opportunities to invest in very carefully
selected alternative real estate in the
fastest growing markets of today, are
constantly looking for high-quality
developments with rst-class investor returns
and carry out due diligence on each
development to ensure that all the essential
information is forthcoming and valid. Our
primary focus is the marketing and sales of
developments to investors of all levels in the
Purpose-Built Student Accommodation
(PBSA) market because of its resilient,
counter cyclical nature and high demandlow supply dynamics. These properties have
proven time and time again to be one of
the most reliable, secure, income
generating asset classes within the world of
property investment and are therefore a
must-have for all investors looking to
diversify their portfolios.

Shandaai Global is a property marketing

The company is presently highly invested in the

company and sales company in specialist real

UK and South Africa but with a keen interest in

estate. That appears packed, could you explain

the OECD and SADC region. What has

nvesting offshore is one of the best
ways of ensuring your investment
portfolio is diversied, and also gives

investors more options, currency
strength, and investment growth at an
international level. Property investors in
the country have now been afforded
the opportunity to take their investments
abroad. Through Shandaai Global, a
Swazi property marketing and sales
company, investors can now ensure
that they spread their investments in
other countries such as the UK and
South Africa. Eswatini Property Review
met up with the company's Managing
Director, Delisile Dlamini who unpacked
what the company aims to achieve in

in detail and in simple terms what this means,

prompted Shandaai Global to consider these

and what your company does?

regions?

Let me start by dening Alternatives and
their characteristics so that we have those
basics covered before delving into what
we do as a business. An investment is
considered “alternative” if it has relatively
limited investment history, is relatively
uncommon in investment portfolios, is
relatively illiquid, has different performance
characteristics than traditional assets, is
rarely traded in public markets and requires
specialized skills on the part of the
manager. Now alternative investment
property is simply real assets with relative
illiquidity, are rarely traded in public
markets in comparison to traditional
property assets because they tend to be
limited in stock and to an extent require
specialized skills on the part of the
management team.

The OECD's origins date back to 1960, when
18 European countries plus the United
States and Canada joined forces to create
an organisation dedicated to economic
development. Today, 35 Member states
span the globe, from North and South
America to Europe and Asia-Pacic. The
SADC's origins date back to 1992, when 15member states decided to join forces to
create an organisation dedicated to
achieving development and economic
growth through regional integration.

So, what do we do? We provide investors
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Firstly, within the OECD region we have
chosen to focus on PBSA in the UK,
because this is the most mature global
market, where much of investable stock is
found. Furthermore, the sector is maturing
fast in mainland Europe and the frontiers
are expanding: France, Germany and the
Netherlands. Secondly, in the SADC region

we have chosen to focus on PBSA in South
Africa. It is important to note that in these
chosen markets, new build PBSA is meeting
the demands of students while expanding
the investable product available. We have
noticed a trend where the development of
the sector has gone hand in hand with the
globalisation of higher education, as
migration and international student
numbers have become hot topics.
Furthermore, these markets (South Africa,
France, Germany and the Netherlands)
have recognised the importance of PBSA
as a tool to fuel domestic economic growth
and have instigated national
internationalisation programmes and
improved the marketing of their universities
in concerted efforts to catch up with the
frontrunners, namely the United States and
UK. The availability of convenient, modern
Purpose-Built Student Housing (PBSA) that
plays an active role in the student
experience and could be a catalyst for
such catch up. In all markets though, PBSA
remains undersupplied so there are huge
opportunities for those who can successfully
navigate local markets to deliver new stock
hand in hand with property development
marketing and sales companies to service
the differing investor proles globally.
Proudly so, the Swazi Investor community
has now got direct access to this
marvellous opportunity courtesy of
Shandaai Global.
Your company also states that it has an
experienced team in Swaziland. When did
Shandaai Global set shop in the country?
Shandaai Holdings (Pty) Ltd, was founded
in 2015 and is a Swazi registered holdings
company. We have always loved the
property space but 2017 was when this
interest in Alternative Investment Property
really took shape. Thankfully, the
downgrading to junk status of the
Rand/Swazi Lilangeni and ongoing political
tomfoolery in South Africa, Shandaai Global

PROPERTY INVESTMENT

Global
– Alternative Investment Property (Pty) Ltd
was born. We noticed that Swazi investors
have a limited opportunity in directly
accessing investor friendly and
economically viable investment
opportunities in the South African and
overseas alternative real estate markets.
Furthermore, we wanted to be able to
bring solid value add to Investor Portfolios
which offered excellent cash ow, above
the average 508% rental yields offered in
the current property market, great
locations in various university cities and
importantly Pound Sterling, Rand and Euro
denominated leases. It is an honour to
awaken the nation to the possibilities
beyond the investment property box of
Swaziland.
Speciﬁcally, what is the interest in investing in
Swaziland? What opportunities has your
company identiﬁed in the country?
Without giving away too much information,
we can mention the following sectors that
we are actively looking into;

accommodation fund.
Does Shandaai Global plan to list on the
Swaziland Stock Exchange (SSX), and what
opportunities could this unlock for you?
That is one of our short-term goals as a
business. I think that as an entrepreneur,
seeing your business grow into a large, selfsustainable business is really the goal.
Furthermore, an IPO could be the
difference between remaining a local
business with international doors and
becoming a truly global player with
international portfolios under our
management. Just in my imagination, an
IPO would offer us the opportunity to truly
take advantage of acquisitions at
discounted rates, regional growth
opportunities, further increase of our
network as a business, provide Swazi
investment fund managers diversication
for their portfolios on a local and
international front, the creation of more
jobs within our company…the list is endless
really in terms of unlocked opportunities.

Ÿ Purpose Built Student Accommodation (PBSA)

You mentioned a strong focus on the Purpose

Ÿ Self-storage facilities.

Built Student Accommodation (PBSA) space,

Ÿ Data Centre facilities.
Ÿ Senior Housing and Health Care.
Ÿ Private Rental Sector.
Ÿ Parking.

One of your current international specialist
property products includes Inkunzi Student
Accommodation Fund, which is a Real Estate
Investment Trust (REIT). Is it safe to say
Shandaai Global is a REIT?
Shandaai Global is the marketing and sales
arm of such products. We are not a REIT.
However, as our business develops we are
looking into the possibilities of aggressive
acquisitions of various property stocks within
the Alternative Investment Property space.
In due course, we will become a REIT. For
now, we are happy to market and promote
the opportunity found in an exceptional
fund such as Inkunzi student

why is that?
Our primary focus is the PBSA sector. As we
grow, we will be presenting opportunities in
the car park, self-storage and data centres
sector. Currently though, our goal is to
present the investor community investment
opportunities with an emphasis on Cash
ow, Excellent rental yields year on year
and Great locations in various university
cities to capitalise on PBSA.
Who are your biggest clients, is it individual
property investors or institutional investors, and
as a company who are you mostly keen on?
Our target market is;
Ÿ Private Investors (ultra-high and high net worth

individuals)
Ÿ Institutional Investors;
Ÿ Insurance companies
Ÿ Pension funds
Ÿ REITs

Ÿ Investment Administrators, advisors, managers

and
Ÿ Mutual Funds

One of your objectives is having a diverse
property portfolio in terms of geographical
region, what are the advantages of diversifying
one's property portfolio?
Firstly, our goal currently is to provide PBSA
investment opportunities in the OECD and
SADC regions. When looking into the
advantages of diversication, there really
are a myriad of reasons and really depends
on the risk appetite of the investor but I will
highlight just a few things that our customer
prole tends to look at.
Firstly, I will start off by articulating the
importance of portfolio diversication
before explaining the advantages of taking
on PBSA as a diversication option for the
investor's portfolio.
The most important principle of investing is
to ensure that you have a diversied
portfolio i.e., ensuring that you spread your
capital amongst different investments so
that you're not reliant upon a single
investment for all your returns. The key
benet of diversication is that it helps to
minimise risk of capital loss to your
investment portfolio. PBSA investments tend
to offer clients that balance and
diversication, which are the hallmarks of a
strong investment portfolio. Specically
allocating a portion of an investment
portfolio to a long-term investment in
commercial PBSA helps diversify a portfolio
of stocks and bonds and smooth risk. This
type of investment may also provide an
income stream and hedge against
ination. Interestingly, Institutional investors
now demand alternative and diversied
sources of return that are less volatile, yet
higher on a risk adjusted basis. Investors are
also targeting assets that are uncorrelated
with traditional equity and bond
investments to prevent severe capital
losses.
ESWATINI PROPERTY REVIEW
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Shandaai Global cont’d...
Alternative investment property has provided
empirical evidence that veries certain key
characteristics that justify their allocation onto
investment portfolios;
Ÿ Additional diversication: Alternative property assets have

different return characteristics than traditional property
asset classes. Their returns are uncorrelated with traditional
equity and xed income, mitigating undue portfolio risk.
The level of correlation, however, will depend on the
specic type of alternative investment property
considered.
Ÿ Potential for higher returns: Alternative investment property

has the potential to offer investors higher returns.
Ÿ Longer-term horizons: Alternative investment property is

relatively illiquid, typically with lock-up investment periods.

In terms of returns for investors, what are the biggest
advantages of investing in property marketing companies
such as Shandaai Global?
Our approach is designed to ensure the highest
possible performance of each of its alternative real
estate investments. Professionalism is at the heart of
everything that we do and the way in which we
approach business with all our stakeholders. We rmly
believe that this will lead to the creation of strong and
long-lasting relationships as we continue building our
business.
Our Key Competitive Advantage is a highly
experienced team, with a much focused strategy,
that enables the sourcing of high quality specialist real
estate assets at very competitive prices and value
creation through active quality management and
related activities.

FACILITIES
Sporting

VILLAGE:

0 Picturesque 9 hole golf-course
0 Two soccer fields
0 Cricket grounds
0 Tennis Court
0 Squash Courts
0 GYM

0 COMMERCIAL Centre
0 Clinic with part-time nurse
0 Filling station
0 24HR Police station
0 Private Security

EDUCATIONAL:

SOCIAL/COMMUNITY:
0 guest house; restaurant open to public
0 GOLF CLUB
0 Churches
0 5 min’s from the iconic Foresters Arms hotel

0 Two private primary schools & one High school
0 One local Government school

“Simply put, Shandaai Global seeks to change
established and customary patterns of international
investment property acquisition from traditional
property portfolio acquisitions and developments to
international property acquisitions and developments
in the alternative real assets space.” – Business
Development Manager, Shandaai Global (Pty) Ltd.
What challenges have you come across in the property
marketing space in the country?
There have been several challenges but the primary
being that we are currently the only company incountry providing this kind of service, so it's been a
matter of creating awareness on the products we
market and sell. Of course, these challenges have
enabled us to grow and develop mitigating strategies
that have allowed us to better navigate this issue and
continue our projected growth trajectory. It is an
honour to introduce the Swazi investor community to a
whole universe of investment opportunities found in
the Alternative Investment Property space.

CONTACT US
Call US

EMAIL US

(+268) 2467 4144
(+268) 7648 6268

fiona.millin@montigny.co.sz
harshika.shantilal@montigny.co.sz
sibongile.vilakati@montigny.co.sz

VISIT OUR SALES OFFICES
House 101, Emshinini Street, Mhlambanyatsi
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INSURANCE CORNER

WHAT HOMEOWNERS NEED TO KNOW
ABOUT INSURANCE
Understanding the ins and outs of home insurance is crucial. Here's what you need to know
to safeguard your home against any unexpected loss or damage.

F

or most of us, there is no place quite like home. Not only is it the

general items and will pay up to a certain amount should any loss or

place where you rest your head at night, but it is also the place that's

damage occur. The speciﬁed items policy allows you to individually insure

likely to house everything you own. And while there are a number of

your most expensive items, like cell phones and laptops against accidental

safety measures that you can invest in to help protect your belongings,

loss or damage and will compensate up to the amount speciﬁed in your

homeowners are still vulnerable to the risk of property theft, damage, and

policy schedule.

loss. Home insurance is one of the best ways to make certain that your
property is protected in the event of an emergency.

IS HOME INSURANCE COMPULSORY?
While there is no speciﬁc law which makes home insurance compulsory,

UNDERSTANDING THE DIFFERENT TYPES OF HOME

most banks make it an obligatory requirement for homeowners who are in

INSURANCE

need of a home loan. When you apply for a home loan, the bank will

There are three types of insurance homeowners can consider. These are

request that you take out a comprehensive insurance policy to the value of

namely; homeowners building insurance, home contents insurance and

your home. The purpose of this is to protect you (and the bank) from the risk

personal valuables insurance.

of structural damage to your property. Should something unfortunate

HOMEOWNERS BUILDING INSURANCE
Home insurance is also known as building insurance. It is a policy which
speciﬁcally covers the building structure of a home against accidental loss
or damage caused by ﬁre, theft or natural disasters like ﬂoods.
Depending on the insurance company, the cover can also extend to
include other structures like your garages, greenhouses, and swimming

happen to your property, like having it burn down, the bank would want to
know that home insurance is in place to cover such a catastrophe.
Remember, you don't necessarily have to take the homeowners insurance
that your bank offers, but it is still compulsory for you to prove that you do
have this type of cover in place should your home be ﬁnanced through a
bank.

pools, as well as permanent ﬁxtures around your house like baths, toilets

WHY HOME INSURANCE IS IMPORTANT

and ﬁtted kitchens.

Aside from offering ﬁnancial protection, there are many other beneﬁts of

Some policy suppliers also offer Personal Liability Cover in addition to the

home insurance:

building insurance policy. This is to speciﬁcally protect property owners

Ÿ Should your house get damaged, you can get repairs done in a

from any third party claims. The Personal Liability Cover offers ﬁnancial

timeous manner and don't have to wait an extensive period to rake up

protection for property owners should a third party lay a claim against a

the necessary funds.

homeowner for accidental death, injury or illness which may occur on their

Ÿ If you have an emergency covered loss, home insurance will provide

property. It also offers homeowners ﬁnancial protection for accidental loss

emergency repair services to protect and prevent your home from

or damage to a third party's property.

further damage.

HOME CONTENTS INSURANCE

Ÿ If you can't live in your home because of a mandatory evacuation,

While homeowners insurance protects against loss or damage to the

your insurance policy will cover your temporary living expenses –

physical structure of your home, it does not cover what's inside, which is

provided that your insurance claim is approved.

why there is Home Contents Insurance.

Ÿ Some policy supplier's also provide the option to include unique

Home contents insurance is designed to cover your household goods

provisions above and beyond the normal coverage offered, to

against loss or damage caused by accidents like theft, burglary, ﬁre,

effectively accommodate homeowners.

malicious damage, and/or natural disasters like storm and ﬂood damage
amongst others.
The household goods include the likes of furniture, curtains, home
appliances and clothing. Fixed items within your home however, such as a
tap or an immovable carpet are not generally covered by home contents
insurance.

WHAT IS THE COST OF HOMEOWNERS INSURANCE?
It is difﬁcult to provide a speciﬁc ﬁgure of what property owners can
expect to pay for home insurance. This is because the monthly premium
paid for any insurance is tailored in accordance to each individual. The
cost is calculated by weighing up a number of factors such as the
individual's personal circumstances, the value of the person's property, as

PERSONAL VALUABLES INSURANCE

well as any additional speciﬁc requirements that may be included in that

Personal valuables insurance is an independent policy separate from

particular person's policy.

homeowners insurance and home contents insurance. The policy covers

Written by Taryn Isaac in March 2018 www.privateproperty.co.za

any personal valuables that a homeowner would usually carry or wear
outside of their home, like clothing, handbags, laptops, bicycles, or even
jewellery.
The policy has two types of cover, namely speciﬁed items and nonspeciﬁed items. The non-speciﬁed items policy covers a standard list of
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FEATURE ARTICLE

Building and construction trends
from a quantity surveyor
perspective
Article By: Larry Feinberg (www.bizcommunity.com)│Photo:mntgeomatics.com

T

he built environment is often thought of in terms of only its visible
results: buildings, roads, bridges, dams, and so on. A group of
lesser-known construction professionals, however, work together
for quite some time even before the rst brick is laid.
One of these professions is the quantity surveyor – experts trained
specically in the complexities of built environment nance. The quantity
surveyor is responsible for ensuring that a client receives value for their
money during both the construction phase and the entire lifecycle of the
building, road, bridge, dam, etc.

signed with their respective professional bodies.
The codes of conduct provide recourse to private citizens that become
aware of professionals that are involved in suspicious practices. Claims of
misconduct can be investigated by the relevant professional body and
disciplinary measures can be implemented. This will help a great deal in
ensuring that public infrastructure spend is applied to the benet of the
greater South African public.

WIDER ADOPTION OF TECHNOLOGIES IN LINE WITH
DIGITAL INNOVATION

The profession has over the past two years been challenged by a number
of changes in the macro environment. 2018 will be the year that quantity
surveyors – and other professions in the built environment – create and
adopt solutions that secure their relevance and is to the long term benet
of the entire country.

With the rst 3D printed building a reality in Dubai already more than a
year old, traditional ways of designing, planning, costing, managing and
constructing projects are ofcially obsolete. These traditional practices
however still form the basis of the majority of professional service
offerings in the built environment.

NEW ACCEPTED MODEL FOR CALCULATING
PROFESSIONAL FEES

Building information modelling (BIM) is still considered the new kid on the
block and is already revolutionising the manner in which a professional
team now collaborates and completes build projects.

Economic and political turmoil affect those involved in the less visible
work just as much as those responsible for doing the on-site building, as
they traditionally derive their fees from a percentage of the total project
budget.
In 2015 the Competition Commission, however, ruled against this
practice, and the fee calculation model has been in a state of ux since
then. With economic pressure that is not forecasted to lift anytime soon,
built environment professionals will have to settle on a method that
embraces the calculation of fees based on time spent and value offered,
rather than offering ever-increasing discounts from a scale of fees that
has become irrelevant

REGULATED APPOINTMENT OF QUANTITY SURVEYORS
TO INFRASTRUCTURE PROJECTS
The Association for South African Quantity Surveyors (ASAQS) has been
advocating the appointment of a professional team – regulated by
relevant professional bodies – to all public infrastructure projects that are
awarded through tender.
This will contribute to the reduction of irregular and wasteful expenditure,
as these professionals will be regulated by the codes of conduct they
26
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The basket of services that a registered professional quantity surveyor
should be offering clients must change. As important as bills of quantities
are, it should not be viewed as the be all and end all of services offered
by a quantity surveyor. Life cycle costing, value management towards
savings and operational efciency, and advice on sustainable building
practices, methodologies, and materials are just some of the many
additional valuable services that should be available to clients.
When the personal computer was rst being absorbed into the built
environment, critics were quick to point out that it would be the end of the
professional team that work behind the scenes. All of those professions
are however alive and well and will remain so, as long as they accept that
the responsibility to chase relevance and adapt to environmental and
technological changes is theirs alone.

FEATURE ARTICLE

CUSTOMARY LAND TENURE SYSTEM STILL DOMINANT IN
SWAZILAND
Swaziland is still one of the countries in the Southern African Development Community
(SADC) which still has a dominant customary land tenure system compared to individual/
group ownership and state land ownership. Review By: Ntokozo Nkambule│Photo: All Out Africa

A

ccording to a Research Paper by
Horman Chitonge (Land Resources
Ownership and Use in Africa) sixty
per cent of land in Swaziland falls under
customary land tenure, with only forty
percent falling under freehold/lease
system. Neighbours and Swaziland's
biggest trading partner, South Africa, only
has fourteen percent of land falling under
customary land tenure. Zambia has an
astonishing 94 per cent of land falling
under the customary land tenure system.
Debates have been ongoing on whether
customary land tenure leads to productivity and
improved investment, compared to the other
forms of land ownership, such as individual and
state land tenure system. There are several
schools of thought regarding this debate, on
one side it is believed that customary land
tenure is not secure and therefore, there is need
to migrate to more secure forms of tenure.
The argument is that once tenure is more
secure, this will provide an incentive to invest in
land, utilize land more efciently and
productively, thereby unlocking the potential
value or capital of land. In addition, it is argued
that secure tenure in the form of individual titles
can enable the landholder to use land as
collateral when borrowing investment capital
from formal nancial markets. However, in light
of the above, recent studies have also shown
that tilting or formalization of land rights does
not necessarily lead to security of tenure or
increased investment. In certain circumstances,
creation of private title to land can in fact lead to
conict due to opportunistic behaviour of some
powerful people.

FORMS OF LAND OWNERSHIP IN
SADC
Broadly, there are three forms of land ownership
in the region, namely, customary, individual or
group freehold/ lease state ownership. The

research report by Chitonge states that only
South Africa and Namibia have private
ownership as the most dominant form of land
tenure. Customary tenure is de facto, the most
dominant form of land ownership in the rest of
the region. In terms of proportion of land use
under each of these categories, most of the land
falls under smallholder subsistence farmers
whose main form of land tenure is customary.

Customary Land Tenure
The majority of people in the SADC region
reside in rural areas (estimated around 60 per
cent) and majority of these are smallholder land
users falling under the customary land system.
There are different shades to customary land
tenure in different countries. In SADC, however,
the common feature of this system is that the
control over access and use of land is vested in
the community, Kingship structures or village
authorities. Authorities who hold the
responsibility to allocate the 'rights' to access
and use of land range from Chiefs, village
headmen, elders to formal structures who form
part of the local land institutional set up.

Statutory/Private Land Tenure
The two most common forms of individual
private land ownership in the SADC region are
freehold and leasehold, commonly referred to
as statutory tenure. As highlighted earlier, most
governments are moving away from freehold
titles towards leasehold. In many countries,
large scale farming is often under either
leasehold or freehold. Although in terms of
population only a small fraction of the
population is under this tenure system. Land
under this system tends to be the most
productive due to the use of modern farming
methods and advanced technology. In addition,
the larger part of the land under statutory tenure
system is often the most fertile. In Botswana for
instance, freehold titles are mainly farms
acquired during colonial administration and are
concentrated in the most fertile parts of the
country (the south-east and north-east)

State- Owned Land
For a number of countries in the region, there is
some ambiguity with regard to what is referred
to as state land. Most countries in the region,
except South Africa, Namibia and Zimbabwe,
where freehold title is a signicant proportion of
the land, land has been nationalized, with all
the land vested in the state or head of state. For
instance, the National land policy in Zambia
stipulates that all land is vested in the President
who holds it in perpetuity in trust and on behalf
of all the people of Zambia, Essentially, this
means that land is owned by the state, including
land under customary tenure or leasehold.
In countries that have adopted this principle, it is
not only former 'Crown land' which has become
state land, but the entire land base belongs to
the state, though in practice, customary land
enjoys almost absolute autonomy. This applies
to countries like Lesotho, Swaziland, Tanzania,
and Mozambique. In countries such as Angola,
Mozambique, Zambia, and Tanzania where
socialist forms of government were adopted at
independence, freehold titles which were issued
to European settlers during colonial were
completely abolished, leaving leasehold as the
only form of private land ownership. Countries
such as Swaziland, Botswana, Lesotho and
Malawi, titles exist but they are a tiny fraction of
the land.
Research Paper Written by Horman Chitonge (Land
Resources and Use in Africa of the, A Southern African
Perspective, 2012)
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GOVERNMENT FEATURE

GOVERNMENT
INFRASTRUCTURE
BOND RECEIVES
POSITIVE RESPONSE
The Government of Swaziland in conjunction with the
Central Bank of Swaziland formally launched a E2 billion
Infrastructure Bond Programme in the beginning of July
2017. The Programme is predicated to run between 3
and 5 years wherein government will be tapping into the
market at regular intervals when there is a need to
nance the projects stipulated in the prospectus. The rst
bond under this Programme was issued on 26th July
2017.
Currently, government has issued four infrastructure bonds in total, each
marketing of the bonds in the midst of government cash ow
with an amount on offer of E150 million which brings us to the total of
challenges and publicity thereof.
E600 million. According to the Central Bank of Swaziland's, General
Manager Financial Markets, Melvin Khomo more bonds will be issued in
the current nancial year (2018-19) and a calendar on overall issuance will
also be published on the bank's website.
In an interview with Eswatini Property Review, the GM Financial Markets
said that the Central Bank has received a positive response from its
infrastructure bond which was issued to interested institutional and
individual investors on behalf of the government. The GM states that
considering that the program is in its rst nancial year, it has been
successful with an allotment ratio of seventy ve percent, which means that
a greater proportion of targeted funding has been raised.
Khomo observes that the issuance of the inaugural infrastructure bond was
informed by market demand. He notes that prior to the issuance of
government bonds, the Central Bank conducts a book building exercise to
gauge the market appetite for the bonds based on the market needs. “The
objective of issuing the papers is not only to raise funds but to develop the
local market and also nance projects which are of both social and
economic development. The infrastructure bonds target projects which
assist in economic growth and development” the GM Financial Markets
notes. He posits that some of these projects may not be of direct nancial
benet, but of social value and improvement of the standard of living for
the citizens. Khomo also states that the selection and funding of the
projects is informed by the national development plans of the country
which sits with the Ministry of Economic Planning and Development,
working together with the Ministry of Finance.
The GM allayed fears that a constrained construction sector would affect
the appetite for government bonds from investors. “Infrastructure projects
are not informed by short- term market trends, but the benets that would
be derived from these projects in the medium to long- term in support of
the development initiatives of the country” he notes. Khomo says these
projects include dams, hospitals, roads and others related to infrastructure
development.
In terms of challenges that have been faced by the bank since the issuing
of the bonds, the bank states that the biggest challenge has been
introducing a new concept to the market. Saturation is another factor as
the market has a narrow investor base. The last challenge being the
28
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GREEN LIVING

Environm
Impact
Assessment
Article By:
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Environmental Assessments (EA)
It's the systematic analysis or process of identifying predicting and
evaluating' the environmental impacts of a proposed project where
the scale, extent and signiﬁcance of the environmental impacts
cannot be easily determined without a form of assessment.

Why carry out an Environmental Assessment?
It is a legal requirement according to the country's Constitution, the
Environmental Management Act, No 5 of 2002 and the
Environmental Audit, Assessment and Review Regulations,
(EAARR) 2000. The purpose of the EA is to ensure the protection of
the environment and natural resources including aspects of human
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health against uncontrolled developments to ensure a sustainable
economic development that meets preset needs without

The EA Process

compromising the ability of the future generations to be able to meet
their own needs.

When is an Environmental Assessment Done?

Submission of Project Brief by
Proponents to SEA

EIA is a planning tool for a proposed development and must
therefore be done at the conception stage of undertaking the

Screening

project. This helps in providing information on the impacts likely to
emerge as a result of the proposed project and outline the
recommended mitigation measures. It is on the basis of the EIA
study that the developer will be able to make an informed decision
in as far as the feasibility of implementing the project is concerned.

Who does the Environmental Assessment?
The EIA is undertaken by the proponent or an environmental
consultant provided that proponent cannot be able to carry it out for

Category 1

Category 2

Category 3

Authorisation Issued

IEE/CMP Required

EIA/CMP Required

Category Two Projects

to deﬁne impacts and prescribe mitigation.

Projects under this category are likely to

Environmental Impact Assessment (EIA)

cause environmental impacts, some of

and Comprehensive Mitigation Plan (CMP)

which may be signiﬁcant unless mitigation

is required

actions are taken. Such projects cause

Existing Establishments

any reason. It is, however, important to note that it is the proponent

impacts which are relatively well know and

not the consultant that is held accountable for the environmental

easy to predict. Initial Environmental

implications emanating from the implementation of a project. It is

Evaluation (IEE) and Comprehensive

therefore necessary that the proponent is involved in the entire EIA

Mitigation Plan (CMP) Required.

process, understands and become acquainted with all the

Category Three Projects

commitments (mitigation measures) made in the report. SEA does

Project that is likely to cause a range of

establishment is a cause for concern to the

not do EIAs but facilitate or provide advice on EIA and issue out

signiﬁcant negative impacts whose extent

SEA or the public because of their impacts

and magnitude cannot be determined

on the environment.

environmental authorization when it is necessary.

Existing undergo Environmental Audits. An
Environmental Audit is a systematic and
objective evaluation of the environmental
performance of an existing development.
This may be necessary where an

without a detailed study. The study is used
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ABOUT
SWAZILAND
ENVIRONMENT
AUTHORITY

Established under the revised Envir
onment Management Act, of 2002
, the Swaziland
Environment Authority (SEA) is drive
n to ensure that Swaziland's deve
lopment is
environmentally, economically and
socially sustainable.
SEA is mandated towards the prom
oting of sound environmental polic
ies, practices and
development, which meets appro
priate national and international
standards.
For more information on SEA and
its activities visit www.sea.org.sz
and follow them on
facebook and instagram @swaziland
environmentauthority
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Depends on the nature and scope of the project. However
international practice is guided by 1-2% of the total project cost.

2.How long does the process take?
It may take 3 to 6 months, however this depends on the time taken
by the specialist to respond to comments raised by the SEA and/or
the public.

Allister Miller in 1968 - Photo Source: National Archives

PHOTO CRED: sntc.org.sz

1. How much does it cost to do an EIA?

3. What is a project Brief?
1930s - Photo Source: Cameron Family

This is a summary of the proposed project/ undertaking submitted to
the SEA by a developer/proponent for which an environmental
clearance is required.
PHOTO CRED: sntc.org.sz

4.What is a good Environmental Impact Statement?
It is one that:
i. Enhances environmental sustainability
ii. Avoids impacts on any component of the environment
iii. Minimizes unavoidable impacts on environment (no irreversible

1930s - Photo By Cam
eron Family

damage to ecosystem characteristics and functions) and
iv. Ensures sustainable use of environmental resources.
PHOTO CRED: sntc.org.sz

5.Who does an EIA?
Project Proponents who may solicit assistance of environmental
professionals/consultants.

6.How to get an Environmental Authorization?

Allister

Follow the Environmental Assessment process as stipulated in the
EAARR, 2000
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8.Why projects are usually delayed?

d
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The project proponent is entirely responsible

PHOTO CR

- When a project has been implemented without an
environmental clearance.

10.Who is responsible for the Implementation of
CMP?
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9.When can a project be stopped?

- When further information indicating adverse environmental
impact has been obtained.

ED: s
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Poorly written EIA Reports; poor communication between
parties involved; failure to respond timely to EIA concerns

- When the project implementation does not comply with the
CMP.
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To get detailed and accurate information about the proposed
development, and get an opportunity to raise concerns about the
project.

Murdoch

Swaziland

7.Why is important to attend EIA scoping meetings?
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LEISURE & RECREATION

M

antenga Craft & Lifestyle Centre is an outdoor space,
encompassing restaurants, coffee shops and cultural
gift stores, all under the shade of our giant rubber

tree. Occupying the old original historic farmhouse, which in its day was
the only residence in the entire Mantenga area Valley, the building is still a
monument to the old classic ‘Cape Dutch’ gabled architecture. Now a
century later, this farmhouse is home to a vibrant community of skilled
entrepreneurs who work together to create a lively and yet serene
atmosphere.
Mantenga Craft & Lifestyle Centre is an ideal stop for self-drive travellers
and tour coaches, as it offers extensive parking and clean toilets right in
the Ezulwini Valley. Situated 100 metres from Legends Backpacker Lodge
and 300 meters away from Mantenga Lodge, which specializes in coach
group lunches and accommodation, the centre is easy to nd and at a
convenient walking distance for all visitors. Whether just passing through
and looking for a place to grab a bite to eat, to book an adventure activity
or out to gain a Swazi cultural experience, Mantenga Craft & Lifestyle will
provide a warm and friendly experience for all guests.
The entrepreneurs that line this outdoor food court are always hard at work
to supply customers with unique and customized mementoes and provide
an interactive experience that goes beyond mere craft shopping.
Express Jewellers and Goldsmiths, a long standing store in the Mantenga
area. Here you can nd customizable and unique jewelry pieces that are
all hand made in-store. Express Jewellers specialize in sterling silver and 9
carat gold as well as giraffe and elephant tail hair, making all of their
products superior in quality and beauty.
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Benguni Handicraft, where you can nd everything you would hope to nd
in a Swazi market in one store. This seasoned store offers a variety of
goods and brings to life the Swazi entrepreneurial spirit. Artists from all
over Swaziland bring their products to the store to be sold to customers
who would like to take a little piece of Swaziland home with them. Benguni
Handicraft is the perfect place to nd memorabilia or gifts for loved ones.
Rainbow Angels, where you can nd a unique, modern take on Swazi art.
The store exhibits unique, wooden sculptures and pieces all designed and
created by Acan, the storeowner. Rainbow Angels also boasts the ability to
do customizable designs.
Masaai Craft, founded by husband and wife, Daniel and Thandeka.
Daniel being Tanzanian and Thandeka being Swazi have been able to
develop a unique collaboration of cultures. Walking through the store one
can see sculptures and paintings depicting inuences from both the Swazi
and Masaai culture. All products are made by Daniel, Thandeka or their
children.
Kudvumisa Creative, an offset of Kudvumisa Foundation, a nonprot with
the aim of providing quality healthcare and empowering the
disenfranchised in Swaziland. All products sold in the store are made as
part of the Foundation’s economic development program and sold in order
to provide mobile health care units and health outreach programs around
Swaziland. The store boasts skillfully made clothing and accessories made
by the men and women that the Foundation supports. Fun fact: Kudvumisa
Creative’s glass spoon holders are made out of recycled wine bottles from

LEISURE & RECREATION

their neighbor stall, The Wine Boutique.
Pizza Vesuvio, the best place to go in Swaziland to nd traditional Italian
food. The restaurant specializes in traditional Neapolitan wood red pizza
as well as hand made pasta and gnocchi.
The Wine Boutique, who offer an outlet for unique wines that you are
unlikely to nd on other shelves locally. This vendor provides the ideal
excuse to pull up a chair, pop a cork and relax under the Mantenga BIG
tree.

Mantenga Craft & Lifestyle is open between 7am and 7pm everyday, for
most vendors and until 10pm for the food-orientated shops, so come stop
by and enjoy the experience!!
For more information specically on Mantenga Craft & Lifestyle Centre
please call telephone +268 24161136 or email:
mantenga@rawafrica.com
Find us on Facebook @mantengacraftandlifestyle

Eswatini Coffee, one of the only coffee roasters in Swaziland, is
guaranteed to bring delight to your mornings. With emphasis on high
quality but affordable coffee, Eswatini’s goal is to provide accessible coffee
to local people whilst maintaining the coffee’s excellence All the coffee is
roasted, grinded and packaged in-store, so stop by and buy yourself a
bag.
The Smoke & Grill by Travel Snacks is an American Style Smoke and Grill
House with a Swazi twist. One of the newest additions to the Mantenga
Craft & Lifestyle family, The Smoke & Grill offers a delectable selection of
smoked ribs, steaks and chicken and tasty, tender pulled meat wraps. The
Smoke & Grill also offers great tasty snacks in the form of biltong, cashew
nuts, dried fruit and homemade chocolate. Be sure to bring your appetite
when you visit the Smoke & Grill - it will be well worth it.
Swazi Trails, who are Swaziland’s leading tour and adventure operator.
Most tours and activities offered depart directly from the centre, with
rafting, caving and MTB’ing being 3 of the most popular. Bicycles are also
available to rent.
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INDUSTRY PROFILE

VOICE OF ARCHITECTS
ENGINEERS AND SURVEYORS
The S.A.A.E.S. has existed in Swaziland for many years and is a vital part of maintaining professional standards in the
Country as well as providing a forum for views and the exchange of ideas. Here is a brief history of the Association
and its goals.
History - SAAES goes public
The Swaziland Association of Architects Engineers and Surveyors (SAAES) is
a long standing Association in Swaziland, which endeavors to represent the
various professions related to the construction industry. In the past the
SAAES has existed in the main for its members; the furtherance of their
careers and dissemination of knowledge and introduction of innovations in
the industry. The Association has several levels of membership from
students and graduates through to registered Professionals, so providing a
recognised path for members to qualify and become registered. The
registered professionals perform a key service to the construction industry
by providing technical support, management, planning and design,
through to supervision and administration. They are also tasked with the
responsibility of ensuring that clients receive the quality and value for
money project which they pay for on time and contractors are regulated to
provide best practice construction to the built environment.
Unfortunately many construction projects are undertaken in Swaziland
without qualied professional supervision or indeed any supervision
whatsoever, which can, at the very least, result in poor quality building and
lack of nancial control. Also, not all professionals are members of the
Association and many non-professionals are practicing in Swaziland
without regulation. This situation results in confusion in the industry and
puts clients at risk both nancially and in terms of safety of construction
practices. We all have experience or knowledge of projects not being
completed on time or within budget or even projects which have had to be
re-engineered as they were found to be unsafe. This is not a satisfactory
situation for investors in the construction industry whether it be members of
the public investing in a home of their own, Government investing in the
public interest, or captains of industry investing for business purposes.
It is therefore vital for the protection of the public that all professional
services to the construction industry are carried out and performed only by
persons with the necessary competence.
The SAAES has also been approached by many nancial institutions
seeking recommendations for both professionals and contractors who will
provide the services they require together with an assurance that such
companies have the necessary skills and competence. In response to this
the SAAES is now planning a new initiative to register both professionals
34
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and contractors in the construction industry for the protection of the public
and the benet of all those involved with the built environment. This
process will be by public notice to all those involved in the construction
industry to apply for registration and by evaluation through references and
existing qualications and registration. Once the processing is complete
the register of Professionals and the register of Contractors will be made
public both through the media and the publication of a booklet. The
SAAES believe that this enterprise is in the public interest and will be of
great benet to all those involved with the built environment.

Goals of The SAAES
The Professionals Registration Act
This has been ongoing for many years but now a draft Act is with the
Ministry of Works and will be workshopped by them soon before going to
Parliament.
Membership
Our aim is to increase membership and keep them informed so that the
transition to registration is as painless as possible.
Life Long Learning or CPD.
Most Professional Institutions now implement some form of LLL or CPD to
ensure best practice and up to date construction methods. The Association
wish to help its members in this regard by running similar learning
occasions and mini trade fairs’ which may count towards the required total
of points both here and elsewhere.
Activities
It is the Associations intention to run several activities throughout the year
to promote an exchange of ideas and enable members to observe ongoing
projects in the Kingdom.
Contractors Registration List
The Association has been approached on many occasions by nancial
institutions to recommend suitable contractors for particular projects. It is
the Associations intension to compile such a list and this will require the
memberships’ input to ensure that it is as accurate as possible.
For more information on SAAES email info@saaes.org.sz or visit
www.saaes.org.sz
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