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FROM  EDITOR THE

Welcome to our festive season 

edition of Eswatini Property 

Review. We hope this has been a 

fruitful year for all the property 

lovers out there and you have 

achieved your dreams and goals. 

It is disheartening that government has not 

yet wrapped its head around what sectional 

title means for the country. The Ministry of 

Housing and Urban Development in 

conjunction with Eswatini Housing Board 

has really put so much work in ensuring 

that the Act gets to be fully operational by 

now. So just that everyone understands, the 

Sectional Titles Bill was passed last year and 

has also received Royal Assent, what is only 

missing is that parliament endorses it. In an 

interesting twist of events parliament 

decided that it will defer the issue to next 

year because they feel the Sectional Titles 

regulations are not up to scratch. What is 

sad is that it appears parliamentarians want 

to look as if they are working by deferring 

the operationalization of Sectional Title. 

EmaSwati have waited for decades for this 

opportunity which is now being hogged by 

parliament.

This nal edition of the year talks to the 

architectural beauty that has gripped the 

capital City that is Mbabane. There is no 

doubt that the Hilton Garden Inn has 

transformed the capital into such innite 

beauty. FINCORP has not been outdone 

itself as they have also erected a building 

worthy of who they are. The building which 

was christened by His Majesty King Mswati 

III as Inftutfuko building really talks to the 

progress the company and country have 

made when it comes to beauty. The Group 

Managing Director of FINCORP, Dumisani 

Msibi in an interview with this publication 

states that the building talks to their future 

aspirations.

As you know very well one of the reasons 

Eswatini Property Review was born is simply 

because we felt and still believe that 

property is one of the best investments 

anyone can ever make in their lifetime. 

Eswatini still presents a myriad of 

opportunities in the property sector. Our 

investigative team has uncovered that in 

Eswatini there is no Capital Gains and 

Estate Tax presently. This presents a great 

opportunity for property investors. Eswatini 

is one of the few countries who still do not 

provide this form of tax in the region. To 

nd out more about Capital Gains and 

Estate Tax make sure you glance through 

this article.

Eswatini Property Review is Eswatini's 

Premier Property Publication because of 

you, our loyal readers. Thank you. We hope 

you enjoy reading this issue as much as we 

have enjoyed putting it together for you.

Ntokozo Nkambule
Editor: Eswatini Property Review
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JUST ENDORSE THE SECTIONAL TITLES ACT
In an interesting twist of events parliament decided that it will defer the issue to next 
year ... What is sad is that it appears parliamentarians want to look as if  they are 
working  by deferring the operationalization of Sectional Title.
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His Majesty Ofcially Opens Fincorp Headquarters, Hilton Garden Inn & Queen Gwamile Statue



Article: Ntokozo Nkambule

The Sectional Titles Act which was 

supposedly passed and received 

Royal Assent last year has been 

deferred to next by parliament.

This is a blow to most people in the property 

space as they anticipated that parliament 

would pass the Regulations with ease as the 

Bill has already been passed and has 

received Royal Assent. The Ministry of 

Housing and Urban Development has held 

a number of conferences, dialogues on 

sensitizing the public and key stakeholders 

regarding sectional title but it appears they 

have to wait a little bit longer to fully have 

sectional title operational. Parliament did 

not state when next year but simply 

dismissed the debate because they felt their 

regulations had a number of loopholes that 

to be rectied.

Remax Eswatini Franchise Co-owner Jay 

DuPont in a interview with this publication 

felt that parliament made a mistake by 

deferring the Act to next year. “I think it's a 

big mistake because we are already late in 

implementing Sectional Title, so to actually 

postpone such an important issue is a big 

mistake I believe” he observed. Du Pont said 

he believed parliament is actually not aware 

of the good that comes with the full 

operationalization of Sectional Title.

ESWATINI LAGGING BEHIND

IN IMPLEMENTING

SECTIONAL TITLE

Sectional Title in South Africa 

commenced 31 years ago

According to Lightstone Property a data 

property management company states that 

the Sectional 

Titles Act was 

passed in 1986 

in neighbouring 

South Africa. It 

however states 

that the Act 

commenced in 

1988. This in 

effect means 

that the ACT has been in operation for 

thirty-one years in that country.

In Botswana the Sectional Titles Act was 

passed in 1999 but commenced in 2003. 

This means that it has been in operation for 

sixteen years. Namibia which is another 

country in the Southern African 

Development Community (SADC) which 

implemented Sectional Title in 2009.usly as 

it will turn the economy around.

DISAPPOINTMENT 
AS SECTIONAL TITLES ACT 
DEFERRED TO NEXT YEAR
BY PARLIAMENT

“I think it's a big 
mistake because we 
are already late in 
implementing 
Sectional Title, so to 
actually postpone such 
an important issue is a 
big mistake...
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HIGH OCCUPANCY LEVELS LEAD TO 

E43 MILLION PROFIT
FOR SWAPROP
Report By: Ntokozo Nkambule

The Swaziland Property Investment 

Limited (SWAPROP) has recorded an 

increase in its prot for the ended 30 

June 2019. SWAPROP is the only Real 

Estate Investment Trust (REIT) listed on 

the Eswatini Stock Exchange

The company stated in its released results that 

its Group occupancy levels were high and 

rental income before straight lining of leases 

adjustment increased from E17.4 million to 

E20.5 million. This translates to a E3.2 

million increase. “The increase is attributed to 

increased rentals at The Hub and Nhlangano 

Mall arising from additional space being let” 

states the company's results.

On the downside, the Group stated that its 

group expenditure in 2019 increased as a 

result of a rise in water tariffs, parking costs 

and accounting fees, and a higher 

depreciation and bad debt charge. It also 

states that the lower bad debt recoveries in 

the current year compared to 2018.

“The increase is 
attributed to increased
rentals at The Hub and

Nhlangano Mall arising
from additional space 

being let...”

INDUSTRY NEWS



he property market was off 

T to a slow start in the 

beginning of the year 

building up to the elections. 

Thereafter, activity slowly picked up 

within the property market. The 

RE/MAX (RSA) National Housing 

Report reected that the number of 

transfers (both bonded and unbonded) 

recorded at the Deeds Ofce between 

April and June increased by 6% YoY, 

and by 17% YoY for Q3.

It is not uncommon for market activity to pick 

up following an election period. Given that 

the elections were held in May, the increase in 

transactions over the July-September period 

might be the result of restored condence in 

the newly elected government.

What’s more, when looking at RE/MAX in 

isolation, the group has placed a 

considerable amount of effort on securing 

seller mandates in 2019, which has led to a 

greater pool of well-priced stock. What 

naturally ows from this is a higher 

propensity of leads and in turn, sales. We are 

fortunate that while the market has not grown 

signicantly this year, we have managed to 

grow our sales at a rate that outpaces 

ination.

SEVERAL CONCERNS REMAIN

However, there were (and still are) several 

concerns for the property market, most 

notably the threat of ongoing power cuts, 

poor foreign investor outlook and slow 

economic growth. The ongoing scal 

concerns around Eskom and SAA has put the 

country’s economy on somewhat shaky 

grounds. Moody’s downgrade of our 

investment status from ‘stable’ to ‘negative’ 

was a further knock to investor condence 

within the local market. Despite these threats, 

the property market continues to reect 

nominal house price growth that is more or 

less in line with ination, with the Standard 

Bank House Price Index ticking up to 4.0% y/y 

in October.

I remain condent in the local property 

market and believe that we are near the 

bottom of a downward cycle that is poised to 

start a long-term corrective journey as we 

head into 2020.

These predictions are based in part on a few 

highlights that occurred during the year. The 

interest rate cut in July was a big highlight, as 

it holds the potential to increase market 

activity and drive up prices. The Rugby World 

Cup win was another highlight for the nation 

as a whole. A victory such as this can work 

towards restoring condence in the local 

market and attract the attention of foreign 

investors. I am hopeful to see what this win 

will do for the local market going forward. 

The fact that the NPA has started to act 

against corrupt individuals will also give 

condence that stability and ethical practices 

are being actively pursued which in turn 

provides investor condence

MOVE TOWARDS SMALLER 

PROPERTIES

In terms of trends that have emerged, there 

has been a continued move towards smaller 

properties in secure/safe environments. 

Larger homes are also taking considerably 

longer to sell than in the past. These trends 

will continue into 2020.

Lastly, I predict that, provided no further 

threats to our economic growth occur during 

the year ahead, the local property market will 

remain more or less stable in 2020, reecting 

marginally higher rates of house price growth 

and higher numbers of transactions. I believe 

the luxury market will continue to feel the 

pinch within this tight economy and the 

majority of transactions will continue to fall 

within the affordable price ranges.

Predictions For The
 Real Estate2020

Market

INDUSTRY NEWS

Source: www.bizcommunity.com



Article: Ntokozo Nkambule | Photo Credit: Daniel Toro (Daniel Toro Photography)

The Customer Service Excellence 

Awa rd s  a re  c o n d u c te d  by  t h e 

Chartered Institute of Customer 

Management (CICM) and the Institute 

of  Research,  Management and 

Development (IRDM).

Eswatini Property Review caught up with 

Remax Eswatini's Co- Franchise owner Jay 

DuPont on what winning this award means to 

them. “Firstly let me just state that we happy 

that we have been recognized as leaders in 

customer service in our sector for two 

consecutive years. Having mentioned that I 

must state that customer service is generally 

poor in the country, most business owners 

actually believe that they are doing you a 

favour by providing you with service, not just 

excellent service but just service” he notes. 

DuPont states that he feels that there is a big 

opportunity for businesses not just in real 

estate but in other sectors to get more 

customers by providing quality customer 

service. He attributes the poor service in the 

country to the lack of training in customer 

service and feels that we must adopt a good 

customer service culture.

He does acknowledge that they are not the 

same team that was responsible for the two 

previous customer service excellence 

awards as he recently bought the business 

with his partner Euan Collyer who previously 

headed Swaki's maintenance department. 

DuPont is however, quick to point out that as 

an agency Remax is known globally for good 

customer service and as new owners of the 

franchise they will do all they can to ensure 

that they continue providing the best 

service to customers. He says they will 

ensure that they improve the service by 

putting in place top notch communication 

services. “At Remax we will ensure that 

communication will be at the forefront of 

everything that we do and I strongly believe 

that through that we will continue providing 

high quality service to our customers” he 

notes.

Du Pont further notes that most people in 

the real estate business do not understand 

that it is actually a Monday to Monday 

industry which he says they will work hard to 

ensure that they deliver that promise to their 

clients of always being there when they are 

required.

The Franchise owner states that the fact 

they are the number real estate agency in 

the world enables them to have good 

systems and continue providing good 

customer service to their clients.

CUSTOMER SERVICE A

BIG OPPORTUNITY FOR 

BUSINESSES IN THE COUNTRY

Jay DuPont the co -owner of Remax Eswatini 

says that there is a big opportunity for 

businesses in the country to provide quality 

customer service and thereby dominate 

their industries.

He says that it is high time whereby good 

customer service becomes a culture in the 

country. “Having travelled abroad I can safely 

say that we are still a long way to go in the 

countr y in  terms of  providing good 

customer service in the country. I know a 

number of business owners locally who 

dominate their industry just because they 

provide good customer service” Du Pont 

points out. He says businesses in real estate 

or other industries should invest a lot in 

customer service training courses these may 

also just be online courses which are free on 

the internet but companies should take it 

seriously as it will turn the economy around.

They won the 2018 Customer Service Excellence Award and they have 
also snapped the 2019 award. This must mean that they are 
doing something right.

REMAX ESWATINI 
WINS REAL ESTATE 2019
CUSTOMER SERVICE 
EXCELLENCE AWARD

...Remax 
is known globally 
for good customer 
service...

JAY DUPONT
REMAX Eswatini Broker/Owner
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HALALA
MBANGAZITHA
It is with deepest gratitude that Public Service Pensions Fund congratulates His Majesty
King Mswati III, Ingwenyama of Eswatini, on the official opening of the Hilton Garden Inn
- A development inspired by Vision 2022.

We invest your savings so that you enjoy retirement annuities.

www.pspf.co.sz
7th Floor Ingcamu Building Mhlambanyatsi Road Mbabane

Tel: +268 2411 9000 | Email: info@pspf.co.sz
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Article by Phoenix of Swaziland Assurance Company Limited  |  Stock Images www.iStockPhoto.com

There are three basic types of motor insurance, from very basic to comprehensive. It’s important to know what 
you’re covered for, because that not only determines how much you pay for your insurance, but also what 
you get out when you make a claim.

1

2

3

TYPES OF MOTOR INSURANCE:

CHOOSE THE RIGHT 
COVER FOR YOUR VEHICLE

COMPREHENSIVE INSURANCE COVER

This is the broadest type of cover, 
covering most risks: from theft and 
hijacking to loss or damage caused 
by accidents, fire, hail, floods etc. It 
will also cover costs to repair another 
driver’s car (third party) after an 
accident caused by you.  It is the 
most expensive car insurance option 
available, but it is often well worth it.

What it will not cover
Depreciation, wear and tear, 
mechanical or electrical breakdown. 
Each insurer may include specific 
events that they will not cover, e.g. 
hail damage. Make sure you read 
your policy carefully to check what 
will not be covered.

THIRD PARTY, FIRE AND THEFT 
Covers you if your car is stolen or 
catches fire. Also covers losses 
to third parties. It is similar to 
comprehensive cover, except for 
the fact that it does not cover you if 
you accidentally damage your car. 
If your car is damaged or lost due 
to hijacking, weather conditions, or 
fire, then this type of insurance will 
have you covered. However, if you 
are involved in vehicle accident, 
or if you accidently damage your 
car and it is within your control, then 
you would have to cover the repair 
or replacement costs of your own 
vehicle yourself

What it will not cover
Costs to repair your own car 
following an accident

THIRD PARTY
Only covers the cost of repairs to 
the other person’s car following an 
accident caused by you. It also 
covers injuries incurred by the third 
party involved in the accident. This 
option does not cover you against 
loss or damage to your own vehicle 
caused by accidents, fire or theft. 
This therefore is the cheapest of the 
three options. If your car is paid off 
or is of a relatively low value, then it 
may be a wise option to opt for the 
Third Party Only cover in order to 
avoid having to endure the costs of 
a third party’s expensive car repairs.

What it will not cover
Any damage to or theft of your own 
car.

DAMAGE BEYOND REPAIR (FULL 
WRITE-OFF)
Insurer will pay out the entire insured 
value, which you can use to repay 
your loan and/or pay for a new 
car. This is the total value you are 
covered for and you can choose 
between one of 4 different options 
(see below).

THEFT SAME AS FULL WRITE-OFF
Insured value option you choose
What you get if car is written off or 
stolen

BOOK VALUE (LOWEST)
What your car is worth in accounting 
terms (depreciating monthly) TRADE 
VALUE what a car dealer would 
pay you to trade in your car (an 
undamaged version of your car that 
is …)

MARKET VALUE
Somewhere between retail and 
trade value

RETAIL VALUE (HIGHEST)
What you would pay a car dealer to 
buy your car from them

Well that depends on whether the car is 
repairable or not. 

REPAIRABLE DAMAGE
Insurer will pay for all repair costs (less 
any excess or first-amount payable)

WHAT WILL YOU ACTUALLY GET WHAT WILL YOU ACTUALLY GET 
PAID AFTER TAKING AN INSURANCE PAID AFTER TAKING AN INSURANCE 
COVER?COVER?

Phoenix Car Insurance, 
The Right Insurace 
for your Vehicle.

www.phoenixassurance.com

TEL: +268 2404 0034 | Cell: +268 7821 1809
Email: info@phoenixswaziland.com

Office# NB04, Corporate Place, North Block, 
Swazi Plaza, Mbabane. P.O. Box A113, Swazi 

Plaza, Mbabane, H101, Swaziland

INSURANCE CORNERINSURANCE CORNER
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SPECIAL REPORT

THE MANDATE OF THE 
SURVEYOR GENERAL’S 
DEPARTMENT
Welcome to the very first article by the Surveyor General. The aim of today’s 
article is to introduce the office of the Surveyor General, its function, role and 
responsibilities.
Article by Sydney Simelane | Stock Photo www.iStockPhoto.com

T he Surveyor General’s Department is 
established through the Land Survey Act 
No. 46 of 1961. It first started operating 

within the Kingdom of Eswatini on the 1st 
July 1973. The department has three main 
responsibilities namely:

• Maintenance of the geodetic
framework and the  cadastre
• Mapping of the whole country at
various scales
• Providing advisory services to
Government on all matters relating to
geospatial information

Land in every country remains the 
common/shared factor amongst its citizens. 
Everybody must live on land and like food, 
nobody can survive without land. The 
nature of the rights in the land holding is 
clearly specified in the Title. The process of 
registration of all land pieces in the country 
is a responsibility that is entrusted to the 
Registrar of Deeds. It is therefore imperative 
that records of property boundaries are 
clearly identified to the satisfaction of 
every citizen. A system needs to be clearly 
defined that would meet the requirements 
of an equitable legal framework. This system 
is called the cadastre and it is entrusted 
to the Surveyor General. The science of 
the cadastre is done purely to enable the 
Registrar of Deeds to register property with a 
clearly defined name, size and location.

The Cadastral System

The cadastre of a country can be defined 
as a system that keeps records of activities 
that take place on every piece of land 
in that country. Clearly the system should 
be enforced by legislation, hence the 
enactment of the Land Survey Act. In 
order to effect any changes on size and 
ownership of land, the activity must be 
approved by a body that will inform the 
Surveyor General of the changes which 
can be summarized as either subdivisions or 
consolidations.

The two ministries responsible for approval 
of land transactions are Natural Resources 
and Energy and Housing and Urban 
Development through three institutions 
namely, Natural Resources Board for Farms 
outside urban areas, Human Settlements 
Authority for urban areas and townships,  
and the municipalities. As expected the 
Surveyor General seats in these Boards 
to advise and ensure the records for the 
transactions are updated.

Service to the property industry

Land underpins socio-economic 
development in every country. The property 
industry therefore needs key information on 
land which can be provided by the Surveyor 
General’s Department. The information is 
required for transfers, valuations, property 
identification dispute resolution, just to 
mention a few needs. The information is 
available in digital form (softcopy) or hard 
copies. It covers the whole country at 
various scales and the latest is our digital 
orthophoto maps with a resolution of 20cm 
pixel size. The cadastre is updated on a 
daily basis to ensure that the database is 
accurate. Cadastral information can be 
made available for individual properties in 
survey diagrams or for a township in a form 
a General Plan. This provides dimensions 
and sizes of all the properties. We also 
provide coordinates of the beacons of the 
properties for identification on site.

Topographic maps show what is on the 
ground and the terrain. If you can interpret 
contours, you can even generate a three 
dimensional model using software. For 
large Farms you can get the 1:50,000 series 
of maps that will even give a guide on 
accessibility. Customised mapping is also 
done as per the needs of our customers. 

The Surveyor General’s Department is well 
cultured for service delivery. Our services are 
provided on the spot, provided the printing 
facilities are working well.

A system 
needs to be 
clearly defined 
that would 
meet the 
requirements 
of an equitable 
legal 
framework. 
This system 
is called the 
cadastre and it 
is entrusted to 
the Surveyor 
General.

SURVEYORSSURVEYORS OFFICEOFFICE
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EXPATS RESIDING IN ESWATINI 

   PUSHING
RENTAL RATES UP

EVEN THOUGH THE ESWATINI RENTAL MARKET IS EXTREMELY 
DIVERSE WITH A WIDE RANGE OF RENTAL PROPERTIES IN ALL 
PRICE RANGES, THERE IS A SHORTAGE OF QUALITY HOUSING 
SPECIFICALLY IN THE LOWER TO MIDRANGE OF THE MARKET.

Article by Anthony Mcguire  |  Stock Photo www.iStockPhoto.com

A nthony Mcguire, Seeff’s MD 
in Eswatini, says this shortage 
is especially evident in the 

major hubs of Mbabane, Manzini, 
Matsapha and Ezulwini - where there 
is significant demand for housing 
of between E4 000 and E8 000 per 
month.

“In the past two years rental rates 
have gone up in the luxury end of 
the Eswatini market largely due to 
a significant number of expatriates 
(mostly South Africans) working 
on various infrastructural projects 
nationwide as well as the arrival of 
foreign embassies, diplomats and 
international corporates who all 
require housing.

These tenants tend to have high 
standards when it comes to rental 
housing and many landlords have 
managed to enjoy excellent rentals 
giving them a great return on 
investment which historically has 
been hard to derive from rental 
property markets here.

High rentals have further been driven 
by the fact that non Swazi’s are not 
permitted to purchase residential 
property in Eswatini and because 
buying is not an option, non-citizens 
are forced to rent”.

Mcguire says Ezulwini continues 
to fetch the highest rentals in the 
country across the board as this town 
is very much the address of choice - 
especially among foreigners.  

“Ezulwini is not yet subjected to issues 
such as traffic, it has an abundance 
of shopping centres, numerous 
recreational and entertainment 
options and demands the highest 
residential property prices in the 

country.
Luxury rentals here and in the 
upmarket areas of Mbabane can 
easily fetch in excess of  E20 000 per 
month”.

Mcguire adds that the Malkerns 
Square residential development was 
recently launched. The completed 
development will consist of 1100 
units and the first phase consists of 55 
rental units. These contemporary units 
offer one, two and three bedrooms 
that range in price from E5 150 to E 9 
350 per month. 

“Tenants here are predicted to 
include young professionals, young 
families and people looking to get 
on to the property ladder, amongst 
others. Another draw card is also 
that these tenants will have the first 
right of refusal to purchase these 
units once the sectional title act in 
Eswatini is in force.

A lot of the appetite for these units 
is also coming from South African 
expats working on infrastructural 
development including the building 
of roads, hospitals and office blocks 
in Eswatini.

These units are appealing as a lock 
up and go option, especially to 
people from Johannesburg, Pretoria 
and Nelspruit who need to be in 
Eswatini for work during the week, 
but who want to come back to SA 
on the weekend.

There are also many enquiries from 
people who are currently living in a 

similar style accommodation but of 
a poorer standard and at a similar 
price in Mbabane, Manzini and 
Matsapha.

“Like in the case of South Africa, 
people residing in Eswatini are also 
willing to pay a premium for rental 
homes located in security estates - 
we are witnessing about 20% more.

These villages are based 
predominantly in Ezulwini and include 
the Nkonyeni Lifestyle estate which is 
situated at Sidvokodvo. 

__“HIGH RENTALS HAVE 
FURTHER BEEN DRIVEN 
BY THE FACT THAT 
NON SWAZI’S ARE 
NOT PERMITTED TO 
PURCHASE RESIDENTIAL 
PROPERTY IN ESWATINI 
AND BECAUSE BUYING 
IS NOT AN OPTION, NON-
CITIZENS ARE FORCED 
TO RENT”______________

ESTATE AGENTSESTATE AGENTS CORNERCORNER
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Article by Anthony Mcguire  |  Stock Photo www.iStockPhoto.com

At just 1.6 hectares, this home offers two more cottages (open plan 
kitchen, lounge, bedroom, pantry and laundry) the other (one bedroom, 

open plan Lounge, kitchen). . . Anne Wilson 7691 0002

views of rolling mountains, bush-veld and farms in the distance. The 
perfect place to end your day with a sun downer. . . Johan Lourens 7690 

2153 or Anthony McGuire 7827 6861 

TO LET! MALKERNS SQUARE PHASE 1

EXECUTIVE & MODERN
1 bedroom units - 2 bedroom units - 3 bedroom units WEB 3709331

Seeff Of�ce (+268) 2416 3205/3450 0299

The Seeff Eswatini team are ready and waiting to welcome you to this incredible lifestyle 
opportunity. Experience modern luxury rede�ned with contemporary designed 1, 2, 3 

bedroom units. 

MALKERNS - E 6 650 000.00
SPACIOUS AND INVITING HOME

2 bedrooms, 2 bathrooms, lounge, dining, kitchen, of�ce, bar
Immaculate and welcoming are the words to capture the essence of this home. This 

magni�cent property is located in a quiet and peaceful area of Malkerns and ample space for 
extra developments. 

NKONYENI - E 3 750 000.00 
A PLACE YOU CAN CALL HOME

5 bedrooms, 3 bathrooms, study, kitchen, 2 garages   WEB 3796574
Spacious 5 bedroom house with master en-suite, open plan lounge kitchen, timber deck 
balcony with pool, scullery, built in braai, all situated on 2400 square metres. Exquisite 

uninterupted never ending.

MBABANE - E 3 500 000.00

STUNNING MODERN FAMILY HOME
4 bedrooms, 3 bathroom, kitchen, lounge WEB 3797117

Anthony McGuire (+268) 7827 6861

This beautiful 4 bedroom home with everything you would expect of an upmarket house 
ideally suited for executive occupation from every perspective. A magni�cent landscaped 

garden with a sparkling pool. 

MBABANE - E 3 150 000.00 

ELEGANT HOME FOR THE EXTENDED FAMILY 
5 bedrooms, 4 bathrooms, lounge, dining, kitchen    WEB 3631041

Fundzi Dlamini (+268) 7675 9998 

This beautiful house affords you the opportunity to live in the lifestyle you have always wanted. 
Truly exceptional and ideally located within walking distance to local amenities. 

NKONYENI - E 3 300 000.00 

CHARMING HOME WITH SECURITY AT IT'S BEST 
4 bedrooms, 4 bathrooms, lounge, kitchen, 2 garages   WEB 3693774 

Johan Lourens (+268) 7690 2153 

An opportunity to own this sophisticated home set in a secure golf estate. This home was built 
for comfort and privacy. Spacious bedrooms, open plan living, kitchen with scullery, lounge and 

a double.

RESIDENTIAL PROPERTY
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THE
GRAND
OPENING
His Majesty King Mswati III Recently Opened New Landmarks In The Capital City
That Are Propelling Mbabane’s First World Status Appeal. 
Story By:  | Images:Ntokozo Nkambule  Mbabane Municipal Council; Fincorp; Hilton Garden Inn Mbabane; Google Images



T
thhe 16  of October 

2019 will go down 
in history as a 
momentous day 
for the capital city. 
The day saw the ofcial 

opening of the iconic Hilton Garden Inn 
Hotel, FINCORP Headquarters, christened by 
His Majesty King Mswati III as Inftutfuko 
Building. It also saw the ofcial unveiling of 
the Queen Gwamile Statue.

After touring the capital city on the day the 

King then descended to the main venue 

which was the MTN Eswatini Headquarters 

where he made his ofcial address. The King 

said the architectural standard which had 

been displayed on both buildings was off 

international standard. “I note with 

appreciation the partnership of FINCORP and 

SANLAM Eswatini which resulted in this 

masterpiece of a building that today houses 

FINCORP staff and management” he posited 

with excitement.

On another note His Majesty stated that it 

was pleasing to note that FINCORP had now 

borrowed EmaSwati more than E1 billion 

from a seed capital of E44 million. He said 

education in the country had been the major 

driver in ensuring that EmaSwati had been 

able to grow the organization to this level. His 

Majesty noted that one of his dreams was to 

see the country having its own billionaires.

He further expressed his joy and 

congratulated the Public Service Pension Fund 

on their ability to bring the Hilton Group in 

the country. “PSPF has done a sterling job in 

bringing Hilton into the country as they 

improve the landscape of Mbabane and the 

country through their state-of-the- art hotel. I 

have been reliably informed that that the 

Hotel has already won an award for the 

construction of the hotel locally” he said. 

Apart from the design quality of the hotel His 

Majesty said he was well impressed by the 

level of standard of hospitality that was 

displayed by the Hilton Hotel. He said this 

was evidence that the hotel would thrive in 

the country.

INFRASTRUCTURE KEY 

INVESTMENT

- P.S.P.F. CEO

The Public Service Pensions Fund (PSPF) Chief 

Executive Ofcer Langalakhe Dlamini says 

the Fund will continue investing 

in infrastructure projects because 

of the benet it provides to them 

and the country.

The CEO was speaking during 

the ofcial opening ceremony of 

the Hilton Garden Inn, FINCORP 

Headquarters and the unveiling 

of the Queen Gwamile statue. 

Dlamini noted that infrastructure 

investment is pivotal for the 

country as a whole. “We invest 

in such projects because they 

provide a return for our clients 

and members. We are entrusted 

to manage E23 billion for our 

members which means that 

investing in such projects means 

their future is secure” he said. 

Dlamini further revealed that as 

Pensions Fund they were 

performing exceptionally better 

than most of their peers in the region in 

ensuring that they delivered to their members. 

He noted that as a fund they pay E110 

million to members every month.

HILTON WINS 'BEST 

INTERNATIONAL PROJECT’ 

AWARD
The Mbabane Hilton Garden Inn on the 20th 

of June won The Best International Project at 

the South African Property Owners 

Association (SAPOA) Awards for Innovative 

Excellence 2019. The award was presented to 

Paragon Group, an internationally acclaimed 

Architecture Company based in the Republic 

of South Africa, under the International 

Development category.

The 124-room, eight-storey development in 

the heart of the capital has been designed 

specically as an iconic building for Hilton's 

entry into the Swaziland market, according to 

Project Architect Jarred Pincus.

Situated up against a hill to the south of the 

city Centre, the building and its landscape 

deck provide unobstructed views across the 

valley towards the city. This prominent 

location, combined with the unique design of 

the building, gives the hotel a 

presence unique in the urban 

context of Mbabane.

The project, which was 

completed in April this year, 

has been carried out in 

conjunction with Steve Hall 

Development Consultants, for 

the Buna Group on behalf of 

the Swaziland Public Service Pensions Fund 

(PSPF). The main contractor was a joint 

venture between Aveng Grinaker-LTA with 

Du-Van Developments and Roots 

Construction in Joint Venture, known as the 

ADR JV.

The main spaces of the hotel have been 

designed to create vertical separation and 

privacy between public and private or guest 

amenities. The iconic tower portion of the 

building, with its swooping and undulating 

feature façade, is architecturally differentiated 

from the base of the building, and is solely 

dedicated to hotel guestrooms and hotel 

facilities.

Public areas on the ground oor include a 

reception, restaurant, bar, lounge, and 

conferencing facilities comprising four 

meeting rooms of varying sizes, with two of 

the larger rooms separated by sliding-folding 

doors with the exibility to become a single 

large conference room.

Reception and the main hotel entrance are 

located adjacent to the on-grade, on-site 
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“PSPF has done a sterling job 
in bringing Hilton into the country 
as they improve the landscape 
of Mbabane and the country 
through their state-of-the- art hotel...”



guest parking, where guests are greeted with a 

generous porte-cochere entry. The main guest parking 

is located to the rear of the site, while additional 

parking is provided in an existing parkade close by.

The entrance to the building is reinforced by a full-

height internal atrium that forms the central and 

primary focus space of the building, overlooked by all 

the guest-room corridors. The central atrium, which 

houses the restaurant, bar, lounge, and conference 

break-out facilities, also features skylights. These 

spaces also link to the ground-oor landscaping and 

deck spaces via two large sliding folding doors.

The guestrooms are all accessed via full-height glass 

scenic lifts leading from the ground-oor lobby. Guest 

amenities are housed at the rst oor, and include a 

guest laundry and tness centre that looks out onto 

the landscaped pool deck, a dedicated guest amenity 

with a lap pool, low-level children's swim area and 

garden.

“The client's head ofce is adjacent, so this was 

always meant to be an iconic gateway to Mbabane. 

They wanted something that stood out, and it is 

denitely one that cannot be missed,” Pincus 

highlights. The hotel is already operational, and 

successfully hosted visitors to the Bushre Festival 

2019.

The main feature is the performance-rated façade 

design with undulating and varying sized windows, 

depending on the orientation. There is also a huge 

landscaped deck on the ground oor with trees and 

indigenous planting to cool down the building. “It isn't 

specically Green Star rated and designed, but 

standard best practice has been applied,” Pincus 

adds.

In terms of the challenges associated with the design, 

Pincus points to the raking columns required due to 

the large central void. “Getting services to a lot of 

rooms in very controlled spaces was also interesting 

from a technical aspect.”

Pincus concludes that while this is not Paragon's only 

project underway in Swaziland at present, it has 

created awareness of the architecture and interior 

architecture group's capability to undertake complex 

cross-border projects from its regional base in 

Johannesburg. “Our name is denitely out there and 

we have proved that we can work effectively outside of 

Africa” he said.
Article sourced from www.engineeringnews.co.za

“this was always meant to be
an iconic gateway to Mbabane.
They wanted something that
 stood out...”

A FUTURISTIC INFRASTRUCTURE INVESTMENT

INFTUTFUKO
BUILDING
The Group Managing Director of FINCORP Dumisani Msibi says 

it is pleasing to them to hear what people are saying about their 

building, but most importantly their goal is to ensure that this also 

translates to quality customer satisfaction and service. In an 

interview with the Managing Director he details their vision 

regarding their iconic building.

First and foremost, what 

prompted FINCORP to 

construct their new 

masterpiece building?

It has always been our 

long-standing desire to one 

day have a permanent 

address for FINCORP as a home-

grown company owned by 

Government and Tibiyo 

TakNgwane and it became even 

more compelling when the 

organisation crossed 20 years of 

existence 3 years ago.  I am 

delighted that as a team we have 

carried this vision through up to 

the recent ofcial opening by His 

Majesty King Mswati III and our 

gratitude goes to all stakeholders 

who worked with us on the project 

particularly the Board of Directors 

for offering the necessary guidance 

and exercising their oversight role 

diligently.  

The ofce building project was 

conceptualised in 2013 and it is a 

long term and futuristic investment 

with long dated returns. We are 

quite encouraged by the positive 

feedback we have received from 

all sections of the society about the 

design and beauty of the new 

ofce building but would like to see 

this major achievement translating 

into improved customer experience 

in terms of use of the facility and 

most importantly efciency of 

service delivery to our target 

clientele.

© www.fsra.co.sz | Photographer: Mbulelo Ndlovu
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As one writer says, “Logic will get you from 

A to B but Imagination will take you 

everywhere you want to be”, we are quite 

happy that we successfully translated our 

long-standing imagination to reality.

His Majesty King Mswati 111 

during the official opening of the 

Inftutfuko Building highlighted 

the importance of investing in 

Infrastructure. What does your new 

structure mean for the company?

Most importantly the building 

provides a good foundation on 

which the FINCORP we want to see 

in 5 to 10 years from now can be modelled.  

In the medium to long term we see 

ourselves operating as a one stop shop for 

SMEs in the country and the structure will 

come as handy as we pursue that vision. We 

believe the building has   modern features 

that you want to nd in a 21st century 

building and beyond. We also present the 

local business community with an 

opportunity to take up ofce space in this 

upmarket structure and we have already 

housed big companies such as SANLAM 

(Eswatini) and NBC (Eswatini) which has in a 

way expanded our income streams. We are 

encouraged by the positive feedback that  

have received from all sections of society 

about the new ofce building but this is not 

an investment for organisational self-

gratication but wish to see its existence 

translating to improved customer experience 

and increased efciency of service delivery. I 

also hope our employees will be invigorated 

to perform exceptionally well to match the 

high standard of their workstation.

What are the challenges that you 

faced before and after the 

construction of the building?

The biggest mammoth task was 

getting funders for the project. Most 

people will be shocked to hear this 

from me because they know FINCORP to be 

a nancial institution and therefore should 

be loaded with cash but unfortunately that is 

not the case. We must understand that the 

money that we have at FINCORP is for 

lending to small businesses not constructing 

buildings. So when the project was 

conceived in 2013 we just like any other 

company went out to the market to seek 

funding and it was not easy in view of the 

effects and perceptions brought about by 

the global meltdown. Most funders at the 

time and even now take a short to medium 

term view on funding yet property 

development is a long term investment 

which requires long dated capital of 15 – 20 

years. 

We therefore had to send out proposals to 

various funders and some rejected our 

proposal outright; others offered support 

with very short time duration which made it 

impossible for us to accept; whilst other 

funders were charging very high interest 

rates and fees which rendered project 

nancially not viable as interest costs 

signicantly eroded the return on 

investment.

During construction there were not too many 

challenges as construction was under a 

“turnkey project solution” meaning we 

outsourced everything and all we asked for 

was delivery of  the keys of the building 

upon completion within the agreed timelines 

and I am pleased to report that our key 

partners in the project, SANLAM ESWATINI, 

did not fail us.  They delivered an excellent 

building to the right specications.  All we 

did was just to secure land and commission 

designs of the building, the rest was taken 

over by the property developer.  The only 

professional we directly appointed was an 

independent consultancy APM Project 

Managers led by Mr. Gcin'themba Masimula 

to perform quality assurance function during 

construction.  

Of course upon completion you will always 

say I could have done better here and there 

on certain aspects of the building and we 

have been no exception to that. Furthermore 

at early stages of occupation there would 

still be teething problems here and there 

after taking physical occupation of the 

building but the construction team remained 

on site for a good ve (5) months attending 

to our concerns and minor quality issues 

here and there.  I am told it's advisable to 

start occupying a building immediately upon 

practical completion while the team is on 

site doing other nishes and I now agree 

based on our experience. 

How long did it take to complete the 

entire project?

The construction of the building took 

a record time duration of 14 months 

from June2018 to August 2019 yet the 

construction site was one of the most difcult 

sites as it is situated right at the City Centre 

and it's a very small piece of land measuring 

991 square meters yet it now provides 3 

600 square meters as Gross Lettable Area 

(GLA). It's a ve storey building with 2 

underground parking levels providing with 

79 parking bays. It has a skyline restaurant 

or entertainment area and a gym situated at 

the rst oor of the building.

Are you by any chance seeing 

yourselves venturing into 

commercial property or property 

investment as FINCORP?

Not in the short to medium term, we 

have to stay focused on our key 

mandate which is nancing SMEs; 

job creation and poverty alleviation. The 

next big project in the long term would be to 

build our own branch ofces instead of 

renting space where ever we are located 

and other new locations but that would also 

be informed by a technical and nancial 

feasibility analysis of such an investment.

Concerning green living and 

sustainability standards, have you 

incorporated any in your newly 

constructed building?

Environmental protection in this day 

and age is pivotal and had it not 

been for the signicant capital outlay 

required by solar power installation, we 

would have installed same in the building 

but the cost was just too prohibitive although 

I know now that 10 years later we would be 

cursing ourselves for not doing it at 

construction level. However the entire 

interior of the building is installed with 

motion sensors that switch the lights on and 

off automatically so that we save and use 

energy responsibly.  Even water taps in our 

bathrooms are those that promote efciency 

in use of water.     

“...it's a very small piece of land
measuring 991 square meters 
yet it now provides 3 600 square
meters as Gross Lettable Area...”
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STRUCTURE
SHAPING
MBABANE’S PAST
& FUTURE

INFRA

DURING KING MSWATI 
III’S RECENT TOUR OF 

THE CAPITAL CITY, 
SEVERAL  

CHARACTERISTICS OF 
THE ECLECTIC CITY’S 
CHARM CAME TO THE 

FOREFRONT.
As capital city, Mbabane 

displays a unique blend of 
charming historical 

landmarks, internationally 
acclaimed buildings and 

impressive infrastructures that 
are surely set drive the city’s 

aspirations towards becoming 
“...an Attractive Smart City, 

offering Quality life and 
opportunities for all.”

Here are a few landmarks 
and architectural wonders that 
make Mbabane the beautiful 

Capital city that it is...
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Congratulations & Thank You 
To Fincorp & Hilton Garden Inn

For Contributing To The Growth Of Mbabane City 
Towards Being A First World Smart City From 2022 & Beyond.

www.mbabane.org.sz | citycoucil@mbacity.org.sz | +268 2409 7000 | E 

Congratulations & Thank You 
To Fincorp & Hilton Garden Inn

INTERESTING FACTS ABOUT MBABANE
Mbabane’s history dates as far back as the 1750's, when Chief Mbabane Kunene settled in the area.

◌◌◌◌◌◌

Mbabane was established as the Capital of Eswatini in 1902/03 following the end of the Anglo-Boer 
war.

◌◌◌◌◌◌

Did you know that Mbabane was originally a tin mining town and that The Mall and The Plaza are 
built on silt from tin mining.

◌◌◌◌◌◌

Mbabane has an estimated population of 61 940 (2015 City Baseline Report), 19 490 households 
2and is 150km  in size.

ABOUT 
THE CITY OF 

MBABANE
- THE MUNICIPAL COUNCIL PERSPECTIVE -

VISION
The City of Mbabane will be an 

Attractive Smart City, offering Quality 
life and opportunities for all.

MISSION
The City of Mbabane shall strive to 

deliver high quality services through:

Preserving, protecting and enhancing the 
quality of life of its residents and businesses.

◌◌◌◌◌◌

Harnessing growth, development, good 
governance, responsive quality services for all 

Stakeholders.

◌◌◌◌◌◌

Sustainable development based on modern 
technological, environmental, economic and 

social principles.

VISION 2022
New Roads, LED Streetlights, 

Pavements With Disability Assist & 
More. Making Vision 2022 A Reality

COVER STORY



THERE IS NO CAPITAL GAINS 
AND ESTATE TAX IN ESWATINI

INVESTMENT 
OPPORTUNITY

Eswatini still holds one of the 

major advantages in the tax 

space as there is still no 

Capital Gains and Estate Tax 

in Eswatini.

Capital Gains Tax is basically a tax on the re-

sale of assets. Anyone that disposes or sells 

their xed assets, or following the death of 

the asset owner, is liable for CGT. Estate Tax 

or Duty on the other hand refers to tax that is 

payable on the estate of every person who 

dies and whose net estate is in excess of E3.5 

million. (www.property24.com). Estate Tax or 

Duty in neighboring South Africa is charged 

at 20-25 per cent.

This presents a major opportunity for expats 

and locals to make good money for 

themselves should they decide to sell their 

assets including immovable property. The 

lack of estate tax also presents Eswatini as the 

ideal country for foreigners to purchase 

vacation homes. An estate agent from one of 

the big realtors in the country who spoke on 

condition of anonymity said Eswatini should 

position itself as the ideal location for 

foreigners who want to purchase holiday 

homes. This may be counterproductive 

however because of current legislation which 

states that foreigners cannot own property in 

Eswatini.

When we asked the Eswatini Revenue 

Authority's (SRA) Director Of Communications 

Vusi Dlamini if there country is looking at 

enacting a law which will lead to the 

implementation of Capital Gains Tax and 

Estate Duty, the Director said they could not 

comment on the issue because they are only 

an agent and government is responsible for 

enacting laws in the country. “We cannot 

really comment on the Capital Gains Tax and 

Estate Duty because as SRA we are a 

government agent and not necessarily 

responsible for coming up with law. I can 

however, state that government has been 

tinkering on the idea of Capital Gains Tax but 

nothing conclusive has been done regarding 

it” he observed. 

In South Africa Capital Gains Tax was 

instituted on 1 October 2001, this date is 

considered the “valuation date”, and only 

gains made on a property from this date are 

liable for CGT. This means that while any 

individual selling a property is liable for CGT, 

the value on which CGT will be calculated will 

be based on the value of the property as at 1 

October 2001, and the gain made from this 

date, up to the date of sale. Any prots 

accrued from this date onwards on the sale 

of specic capital assets will be taxed with 

CGT.

WHO IS LIABLE TO PAY CAPITAL 

GAINS TAX?

According to the South African Revenue 

Service (SARS) website taxpayers, including 

individuals, trusts, companies and close 

corporations, will be taxed on the prot they 

make when they sell an asset or property. A 

resident, as dened in the Income Tax Act 58 

of 1962, is liable for CGT on assets located 

both in and outside South Africa. A non-

resident is liable for CGT only on immovable 

property in South Africa or assets of a 

“permanent establishment” (branch) in South 

Africa. Certain indirect interests in immovable 

property such as shares in a property 

company are deemed to be immovable 

property.

Some persons such as retirement funds are 

fully exempt from CGT. Public benet 

organizations may be fully or partially 

exempt. Normal rental income from a 

property is revenue, which is declared on 

your annual income statement and therefore 

not subject to CGT. 

WHO IS LIABLE TO PAY ESTATE 

DUTY/TAX?

Estate duty is levied on property of residents 

and South African property of non-residents 

less allowable deductions. The duty is levied 

on the dutiable value of an estate at a rate of 

20% on the rst R30 million and at a rate of 

25% above R30 million. A basic deduction of 

R3.5 million is allowed in the determination 

of an estate's liability for estate duty, as well 

as deductions for liabilities, bequests to public 

benet organizations and property accruing 

to surviving spouses. 

“This presents a major

opportunity for expats and
locals to make good money
for themselves should they
decide to sell their assets 
including immovable 
property 

”

Article By: Ntokozo Nkambule | Image: tonkon.com 
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NO TRANSFER DUTY IN
SECTIONAL TITLE

Article by Ntokozo Nkambule  |  Stock Images www.iStockPhoto.com

Currently people purchasing property on Title Deed are subject to transfer duty 
but the incoming Sectional Titles legislation will enable emaSwati to purchase 
property without paying tranfer duty.

Director of Human Settlements Authority, Bhekithemba Matsebula

Sectional Title property holders will not pay transfer 
duty. These news were delivered by the Director 
of Human Settlements Authority, Bhekithemba 

Matsebula during the two day Sectional Title dialogue held 
at the Royal Swazi on the 15-16th of October 2019. 

Transfer duty is tax levied on the value of any property 
acquired by any person by way of a transaction or in any 
other way. This includes land and fixtures, real rights in 
land, rights to minerals, a share or interest in a residential 
company. Matsebula stated that the rationale behind 
the omission of transfer duty is that they wanted to ensure 
that middle- income earners are able to afford purchasing 
property. “People that will purchase property under the 
Sectional Title legislation will be exempt from paying 
Transfer Duty because we are attempting to empower 
the middle class which has been excluded from owning 
property due to high fees” he said.

Presenting on the day was also Thabiso Masina the Registrar 
of Deeds who is also the Chairperson of the Sectional Titles 
Regulation Board. Masina reiterated that EmaSwati should 
however, not make the mistake of assuming that they will 
not pay transfer costs as Stamp Duty, Conveyancer fees 
and other associated costs will still be paid. He said it was 
easy to confuse the two. According to private property, a 
leading property news portal in South Africa, 

Transfer Costs are those that are paid to the attorney or 
conveyancer, VAT plus Transfer Duty payable to the South 
African Revenue Authority (SARS). Worth noting however 
is that Transfer Duty in South Africa is only payable on 
immovable property that costs more than R900 000. It 
remains to be seen if there will be a cap in the country’s 
local Sectional Titles Act. As things stand Tra nsfer Duty has 
been totally removed from the Sectional Title Act.

“People that will purchase property 
under the Sectional Title legislation 
will be exempt from paying Transfer 
Duty because we are attempting 
to empower the middle class which 
has been excluded from owning 
property due to high fees”________

SECTIONALSECTIONAL TITLE TALKTITLE TALK
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CONCERNS AS
SECTIONAL TITLE
STILL NOT OPERATIONAL
Despite the country passing the Sectional Titles Act last year the Act is still not fully 
operational in the country. This has left stakeholders a bit frustrated at the delay as 
they feel it should have been operational by now.
Article by Ntokozo Nkambule  |  Stock Images www.iStockPhoto.com

A question was posed during the Sectional 
Titles Dialogue where one participant 
wanted to find out why the Act is still not fully 

operational, as it’s been more than year since it was 
officially launched and passed. 

The Registrar of Deeds Thabiso Masina responded 
by stating that since Sectional Title was a new 
phenomenon in the country it was imperative that 
they acquainted themselves with the legislation 
and its operation. He said it was also very important 
that they educated the public on what the new 
Act entailed.  “As the Deeds Office we have 
undertaken training in South Africa for a week 
where we were trained on Sectional Title which 
was very helpful as we need substantive training” 
Masina noted. He said they have also realized that 
they need more skilled people before Sectional Title 
is fully rolled- out. He said as an office they need to 
hire at least four people to ensure that Sectional 
Title runs seamlessly in the cuntry.

His counterpart Bhekithemba Matsebula who is the 
Director of Human Settlements a department in the 
Ministry of Housing and Urban Development said 
the Act should be fully opertaional by now. He said 
they have done most of the work as a Ministry, what 
awaits now is that parliament operationalizes it, as 
that’s all they are currently awaiting at the present 
moment. 

_____”WE HAVE ALSO REALIZED 
THAT WE NEED MORE SKILLED 
PEOPLE BEFORE SECTIONAL TITLE 
IS FULLY ROLLED-OUT”__________

SECTIONAL SECTIONAL TITLE TALKTITLE TALK
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-ESWATINI BANKERS 
ASSOCIATION

The Eswatini Bankers 
Association (EBA) says 
that as an association 
they await with baited 
breath the full operation 
of Sectional Title in the 
country. Speaking on 
behalfbehalf of the EBA, 
Eswatini Development & 
Savings Bank 
Managing Director 
Zakhele Lukhele said 
banks are ready to get 
the ball rolling in 
ooffering finance to 
customers who want to 
purchase property 
through Sectional Title.

“OUR 
HANDS ARE
WIDE-
OPEN”

Article by Ntokozo Nkambule

St
oc

k 
Im

ag
e 

w
w

w
.i
St

o
ck

P
h

o
to

.c
o
m

Eswatini Development & Savings Bank 
Managing Director Zakhele Lukhele

Lukhele said as banks they were 
appreciative and cognizant 
of the opportunities that will 

be availed by Sectional Title. “This 
legislation will unlock value in 
the country and every sector will 
be involved from conveyancers, 
insurance companies, construction 
firms, property developers, financers 
and of course the bottom line, the 
consumers who will be purchasing 
property at affordable prices, which 
will be a first in the country” he noted 
during his presentation. The MD 
said finance will be made available 
to the entire value chain which 
comprises of contractors, property 
developers and homeowners. 
He said banks will offer financial 
support because as banks the most 
important thing is providing financial 
assistance where they can. Lukhele 

concluded by stating that for 
those interested in accessing a 
mortgage loan the same process 
which they are accustomed to 
right now would apply.

_”FINANCE 
WILL BE MADE 
AVAILABLE TO 
THE ENTIRE VALUE 
CHAIN WHICH 
COMPRISES OF 
CONTRACTORS, 
PROPERTY 
DEVELOPERS AND 
HOMEOWNERS.”

SECTIONALSECTIONAL TITLE TALKTITLE TALK
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PROJECT MANAGERS OF CHOICE

LEADERS IN PROJECT
MANAGEMENT
SOLUTIONS.
Project Managers of Choice (PMC) is a construction project
management consultancy that offers value through
professional representation and advice, ensuring quality,
timely and cost effective delivery of a project in a financially
sustainable manner.

PMC’s Vision is to be leaders in
Project Management Solutions
in the Region. They are not that

far from that goal as they already
have a footprint in the region
through an office in Zambia and
locally (Eswatini). The consultancy
specializes in delivering private,
institutional and government projects
(commercial and non- commercial)
to its clients, these also include;
owners, developers, tenants and
financiers such as banking
institutions.

A wealth of experience and deep
industry knowledge enables PMC to
offer a number of functions such as,
feasibility studies, due diligence
reports, restoration, refurbishment,
retro fitting, and high specification fit-

outs and new build projects. PMC’s
expertise means that they can
address the development
requirements from investment
strategies that intend to meet all
standards and expectations from the
end users themselves.

We use proven strategies to deliver
the best construction projects. By
involving PMC in your earliest stages
of your project you maximize your
chances to achieve a smooth and
trouble free construction process.
PMC is equipped to handle all scales
of construction, development, re-
model or tenant improvement
projects.

Our Services
H Advise Clients on
Procurement Strategy

H Coordinate design to
maintain the clients business
case

H Add value to any project
through Cost, Time and Scope
Management

H Provide our Clients with Agile
Professional Services

H Liaise timeously with our
clients with availability of up to
date information

H Stakeholder engagement and
management

Office No. 13, Valley View Centre Ezulwini, Eswatini
P.O. Box 9255, Mbabane, H100, Eswatini

Email: infoc@pmc.co.sz | Phone: +268 2417 1389

We sit on your side of the
table to offer you end to

end solutions.



ADVERTORIAL

Most property owners take for granted the measures that must be taken to ensure that their property investments yield 
better returns. One of those measures of increasing productivity is utilizing the services of a professional property 
management company. Property Management Companies play a key role such as saving you money in the long-term, 
helping you stay sane, getting you better tenants, knowledge of the law and other factors.                          

. Your property 1 management company 
will save you money in the 
long run.

The 7-10% that your managing 
agent will ask will be small 
compared to the amount they 
will save you in the long run.  By 
hiring a good property 
managing agent you will not 
have to worry about rental 
income, damages and repairs.  
Property management 
companies are there just for that, 
to guard your sanity and 
allowing you to spend your time 
in a far more enjoyable way.

Property managers will nd 
better tenants that will stay 
longer, in so doing taking better 
care of your property and 
limiting the unoccupied months.

. Property Management 2 companies will save 
your sanity

You should consider how much 
time it will take you to deal with

þ Late payments

þ Complaints

þ Repairs

þ Preparing the property for 
new tenants

þ Finding new tenants and 
dealing with bad tenants.

This in its own can be a full time 
job. Consider if you charged for 
your property management 
hours on your hourly rate, the 7-
10% your agent will charge will 
look like small changes.

By hiring a property managing 
company you will be able to 
simply continue with your daily 
life, you wouldn't have to worry 
about the day to day running's of 
your property.  This will not only 
save your sanity, but make the 7-
10% fee worth it.  If you feel that 
this may all sound like a sale 
technique, then I urge you to 
keep track of your hours for the 
rst 6 months.  I promise you the 
hours to managing your property 
like a business and not a hobby 
will far exceed your expectations.

. Better Tenants3
Property managing companies 
simple have far better resources 
than you regarding tenant 
screening. They know what to 
check, to sort out between the 
valuable tenants and the 
unworthy tenants.  A good 
property managing company will 

screen through them all, 
checking they credit ratings, their 
previous property complaints and 
much more.

They will also have a bigger pool 
of tenants to choose from, 
chances are that they already 
have a waiting list of potential 
renters.  Meaning better quality 
tenants faster.  Fundamentally 
this means keeping your rental 
property protable with fewer 
empty months of waiting for a 
good tenants.

. Property Managers 4 know the law

This is something no property 
owner wants to deal with.  The 
law is messy and ugly, you can 
easily nd yourself in the wrong 
if you have a slightly smart 
tenant. One of the main 
purposes of a property 
managing company is to make 
sure you as owner is always in 
the clear. A good managing 
agent will know the law far better 
than you, they will know how to 
screen without it becoming some 
sort of discrimination case.  In 
the case that an eviction, they will 
know how to go about to do it 
fairly and legally.

This is something that can't be 
more exaggerated, especially in 
South Africa.  Our county is very 
harsh on owners that commit 
unlawful evictions.  You should 
make sure that you are always 
on the right side of the law, your 
property managing agent will do 
that for you.

. Property Managers 5 are the buffer between 
you and the tenant.

It must be remembered that 
investment properties are exactly 
that, investments to make money.  
By getting to close to your 
tenants as an owner you may 
become too reluctant to deal with 
problems on the spot, or you 
may nd yourself frustrated with 
your tenant.

Property managing companies 
are there to prevent this, to make 
sure that the level of 
professionalism is always kept.  
Issues that may arise are dealt 
with in a effective, efcient, 
professional level, the way a 
business should be run.

If this interested you, then you 
may be

PROPERTY MANAGEMENT 

SAVE MONEY
BY HIRING A PROPERTY MANAGEMENT COMPANY
TO MANAGE YOUR PROPERTY
Article By: Ncedze Property Managers | Image: www.ncedze.co.sz

“Making property work and we pride ourselves in doing just that.”

E @NcedzePropertyManagers
TEL: +268 +268 2404 9736/5494/0592/7178

 info@ncedze.co.sz | www.ncedze.cosz



E
stablished in the 1970's the 

Hospitality and Tourism 

Association of Eswatini 

(HOTAES) is a private sector 

independent association which is 

responsible for driving tourism and 

hospitality in the country.

Interestingly, the Eswatini Tourism Authority 

(ETA) which is a parastatal, was spawned 

from HOTAES. The Ministry of Tourism and 

HOTAES came together and formed ETA 

which is responsible for marketing the 

country.

In an interview with the Chairman of 

HOTAES Marcus Ward who also happens to 

be the General Manager of Mountain Inn, 

he details the reasons they felt the need to 

have an association which would look out 

for their interests. Ward states that he 

believes the Ministry of Tourism has done a 

sterling job regarding the marketing of the 

country to the world and educating people 

about the importance of tourism. He notes 

that ETA has also contributed financially to 

their endeavors as an association during 

trade and exhibition shows.

Ward however, notes that there are certain 

things that Government cannot do 

because of their nature and their functions 

and responsibilities. He says the private 

sector is critical in driving tourism and 

hospitality in the country more than 

government. “There are things which 

Government cannot do by virtue of them 

being a government agency. The private 

sector on the other hand has the ability to 

be nimble and agile when it comes to 

certain issues” he says.

OBJECTIVES OF HOTAES

The outspoken Chairman states that 

HOTAES's most important goal is to get 

tourists into the country. “Our main 

objective is to have private sector 

companies in the hospitality and tourism 

space come together, generate and come 

up with ideas or ways of ensuring that we 

bring tourists into Eswatini. The most 

important thing is to get tourists into the 

country, in terms of what they will do when 

they get here is another story but we must 

get tourists into the country” he notes. 

Ÿ Help assist in the marketing of the country.

Ÿ Build relationships with government and 

customers

Ÿ Guide the industry into best practices

Ÿ Advocacy

OPPORTUNITIES
In terms of opportunities for the sector 

Ward says it's no longer just about 

hospitality but the other facets of tourism. 

“It's not just about the Hospitality side which 

is your Hilton Garden Inn, Mountain Inn, 

Royal Villas and others as rooms are mostly 

easily filled by tourists, but it's also about 

what the tourists do once they get to the 

country. To be clear there are plenty of 

things to do in Eswatini but the marketing of 

that is not up to scratch, which is where we 

believe we ought to be the key driver” he 

notes.

Ward says the local market is highly 

accessible but people are fishing in the 

wrong pond. He says it saddening that 

most tourist institutions in the country do 

not even engage with them or ETA on how 

they can drive tourism in the country and 

their respective institutions. He feels the 

International Convention Centre (ICC) 

which is currently being constructed should 

be doing more in creating a mystic which 

will ensure that the hotel is always full and 

performs really well.

Another opportunity in the space that Ward 

points out is improved customer service. He 

says the hospitality industry should take it 

upon themselves to understand their 

customers such as teaching their staff 

basic languages such as French, Italian and 

other languages. He believes that this 

could help increase the revenue of most 

hospitality companies as well as their staff 

as they could earn more through tips. Ward 

observes that it's not only language that 

must be improved but also the 

understanding the habits of different 

tourists.

When asked about the opportunities in the 

domestic tourism space, Ward is quick to 

point out that as much as its theoretically 

correct to want to push domestic tourism, 

reality states that the focus should be more 

on international tourism. “Yes local tourism 

is important as we have institutions that 

offer discounts for domestic tourists but the 

numbers just do not quite add because of 

the population of the country, plus a limited 

disposable income” he points out.

26 ESWATINI PROPERTY REVIEW

LEISURE  RECREATION&





“Creating Wealth For You”

Home Loans
Look no further than us…
We’ll help you make your dream a reality.

Call: 2405 6000
Contact Centre: 2404 1313
Email: info@sbs.co.sz




